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Suggested
Pilot Books & Guides

There are more general cruising and sailing 
books in the Preparations section, pages 52-53

Ocean Passages and Landfalls by Rod 
Heikell and Andy O’Grady ISBN 9781846231551.  
Cruising routes of the world with passage planning 
information and information on key harbours.

Atlantic Ocean
Atlantic Pilot Atlas by James Clarke 
ISBN 9781408122471. Large format map-book 
showing wind and current percentage information 
for every month of the year. It covers the Atlantic, 
Caribbean and Mediterranean. There is a good 
commentary on each month too. 

Atlantic Crossing Guide by RCC Pilotage 
Foundation  ISBN 981408113806. A useful book 
to read if you have not cruised the Atlantic before. 
Introduces all the basic problems, as well as 
giving outline port information.

RYA Book of Caribbean Cruising by 
Jane Gibb  ISBN 9780713654318. Full of top-tips 
for your boat and equipment preparations. Highly 
recommended.

Chris Doyle’s Sailors Guides 
Chris Doyle’s Sailors Guides are regularly 
updated, accurate and good value. They make 
navigating straightforward. He provides sailing, 
mooring, shopping, eating and leisure information 
as well as technical support.  The range includes: 
Windward Islands, Grenada to Martinique, 
Leeward Islands, Anguilla to Dominique, Trinidad 
and Tobago, Venezuela and Bonaire

South Atlantic Circuit by Tom Morgan 
ISBN 9789541900338.   A comprehensive 
reference to Brazil, Uruguay and Argentina, the 
South Atlantic Islands, South Africa and Namibia.

The Panama Cruising 
Guide by Eric Bauhaus 
ISBN 9789962006374. 
The ‘Panama Bible’.  Great 
colour maps and aerial 
photographs of the San Blas 
islands and good section 
on transiting the Canal. A 
new edition is due in print in 
Autumn 2014.

Havens and Anchorages by Tom Morgan/
RCC Pilotage Foundation  ISBN 954190041.  A 
companion guide to the South Atlantic Circuit 
covering the smaller and less-known destinations.

Brazil Cruising Guide by Michel Balette 
ISBN 9781846232015.  Translated from French. 
Over 250 harbours and anchorages are described 
and illustrated in full colour with charts and 
photographs. Originally published in 2008, so 
reflects data from 2007 at best but still a good, 
useful guide.

Pacific Ocean
Landfalls of Paradise by Earl Hinz  ISBN 

9780824830377.  Good general 
passage planning book, with 
details on ports of entry and 
much more.

Pacific Crossing Guide 
by RCC Pilotage Foundation  
ISBN 9780713661828. Good 

general passage planning book, including 
Marquesas, Bora Bora and Fiji.

South Pacific Anchorages  by Warwick 
Clay  ISBN 0852884826.  Clear but less detailed 
maps of passes and anchorages.

Cruising Guide to the Kingdom of 
Tonga by Ken Hellewell  ISBN 972749217.  
Includes information on over 90 anchorages

Charlie’s Charts – Polynesia  by Charles 
Wood  ISBN 9780968637067. A cruising guide 
containing hundreds of sketch plans and pilotage 
notes to anchorages and ports in the ‘Polynesian 
Triangle’ of the SE Pacific.

Don’t forget that you can save 10% by 
ordering your books and charts through 
our online shop 

www.worldcruising.com/shop
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Australia: Darwin

Pilotage Information
Charts: 	AUS26 Approaches to Port Darwin

Pilots: 	 Australian Cruising Guide (Lucas)

Entry Requirements
Darwin Pest Control Procedure
To prevent the introduction and spread of marine 
pests, the Northern Territory Government has 
developed protocols for yachts entering Darwin. Two 
marine pests have been identified as threats to the 
local environment, namely the Black Stripe Mussel 
found in Panama, and the Ocean Green Mussel 
from Cairns. As World ARC yachts will have passed 
through these areas they will have to undergo a hull 
inspection and internal seawater system treatment 
on arrival in Darwin after which a certificate will be 
issued allowing yachts to go into any of the Darwin 
marinas.

On arrival in Darwin, yachts will be directed to go 
to an anchorage or a treatment site at Cullen Bay 
Marina Waiting Pontoon before proceeding into 
a marina.  Marine Fisheries will visit each yacht. 
Divers will inspect the hull of the yachts.  Yachts 
recently antifouled in Australia may be exempt if 
receipts and invoices are produced.  A treatment of 
all seawater inlets and outlets will then take place - 
this takes up to 14 hours.  You will be unable to use 
any through-hull fittings during this period (sinks, 
engine etc).  

Customs and Immigration
Further information on clearances will be 
distributed by the World ARC team on arrival. 

Customs House 21 Lindsay Street Tel: 8980 6532 
or 8946 9999

Local Dangers
Saltwater crocodiles (salties) are the most 
dangerous animals in the north of Australia. 
Attacks are rare, but usually fatal.   There are lots 
of salties in the Darwin area, and sea bathing 
should be avoided.  

Box jellyfish (marine 
stingers) are usually found 
between October and May, 
but stinging jellyfish can be 
found at all times.  Take local 
advice before swimming.  In 
case of stings, douse liberally 
with vinegar and seek urgent 
medical attention.

General
Lying at Australia’s 'Top End', Darwin is the 
biggest city in the Northern Territory – a region 
comprising one sixth of the country’s landmass, 
and an area where visitors can experience the 
awesome grandeur of the Australian Outback at 
first hand. Basking in a warm tropical climate the 
city is delightfully laid-back and is now a tourist 
destination, famed for its markets and festivals, 
Asian cuisine and massive natural harbour (and 
tides!), as well as being a gateway to the interior.

In Darwin yachts will be able to lock into one of 
the Port of Darwin’s marina facilities, conveniently 
situated close to the centre of town and the 
marine repair facilities.

Darwin has much to offer the visiting yachtsman, 
with plenty of exciting tours and excursions of 
the Northern Territory. Nearby Kakadu National 
Park (a UNESCO World Heritage Centre), is 
well worth a two day trip, and closer at hand are 
Litchfield National Park and Casuarina Coastal 
Reserve. Darwin itself has plenty to offer with 
several evening markets and an unusual outdoor 
deckchair cinema! There is also a selection of 
international cuisine throughout the town, and a 
great welcome at the Dinah Beach Cruising Yacht 
Club and Darwin Sailing Club.

Crocodile jumping for bait

Information
Time Zone	 UTC +9.30  (minus minutes 	
		  from TI & Mackay)
Dialling Code	 +61 (+08 for Northern 		
		  Territories)

Emergencies	
All		  000 or 112 000 from a 		
		  mobile/cell phone

Useful websites		
www.australia.com
www.tourismtopend.com.au
www.darwin.nt.gov.au
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Don’t Miss
Lichfield National Park. Together with stunning 
tropical waterfalls and swimming holes, this is 
a truly beautiful destination, located just south 
of Darwin.  Litchfield National Park features 
numerous waterfalls which cascade from a 
sandstone plateau called the Tabletop Range, 
plus monsoon rainforest, intriguing megnetic 
termite mounds and historical sites.

Kakadu National Park. A cultural landscape 
rich in Aboriginal sites and a terrain bound up by 
the creation myths of “the Dreamtime”, a period 
50,000 years ago when humans first explored 
the continent. The park is open for camping, day 
trips and cultural exploration. www.australia.com/
explore/icons/kakadu.aspx

The Ghan. One of the world’s great train 
journeys linking Darwin with Adelaide via Alice 
Springs, travels right through the heart of 

Australia’s Red Centre. www.gsr.com.au

Mooring
Whilst in Darwin, yachts can choose to stay at 
anchor, or use one of the several marinas in the 
city.  The two marinas most used by visitors, and 
by World ARC yachts are Tipperary Waters and 
Fisherman's Wharf (also known as the Duck 
Pond). The complimentary berthing for three nights 
before departure will be provided at either of these. 
Tipperary Waters Marina is usually the marina 
chosen for the monohulls that can access the 
lock (max LOA 21.5m, beam 6m, draught 3m).   

Full marina facilities available.  Standard lock 
opening times are 0600-2100 daily.  The lock is 
accessible when tidal levels are 4m above chart 
datum.  A live-aboard surcharge of $14/day for 
first two crew, plus $8 per subsequent person  
covers water and electricity.  Lockmaster on VHF 
Ch 08 (call Tipperary Lockmaster).  The World 
ARC office will be based in Tipperary Waters.

Fisherman's Wharf (or the Duck Pond).  This 
is a commercial fishing harbour that welcomes 
yachts.  The facility is mainly used for catamarans 
and larger boats that cannot enter the marinas 
with narrower locks.  Berthing facilities consist 
of piled wharfs 200m in length and dredged to 
4m.  Electricity and fresh water.  Basic toilets and 
showers are available.  Lock master Tel: 04 0111 
7062

Litchfield National Park

1. Tipperary Waters Marina
Mailing Address:
GBP Box 4764
Darwin NT 0801
Australia
Tel: 	 +61 40 7075077
VHF: 	 Ch  08 (Tipperary Lockmaster)
Email:	
tipperarywatersmarina@bigpond.com
Web:	 www.tipperarywatersmarina.com

2. Fisherman's Wharf
(or The Duck Pond)
mailing address as above
Tel:	 +61 40 111 7062
VHF:	 Channel 06

1

2
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Mooring	 Port Authority mooring balls may be 
available at the entrance to Tipperary Waters 
Marina. These must be booked in advance. Ask 
Rally Control for more information if you are 
interested using these. 

Anchoring  There are two anchorages for yachts 
in Darwin, the first located west of the Darwin 
Sailing Club in Fannie Bay (approximately 
12º25S 130º 50'E).  This is a public anchorage 
area and there are no set moorings - you are 
free to anchor anywhere suitable.  The prevailing 
offshore south and east breezes make this a 
pleasant anchorage, but check the tides and 
depth as the range in Darwin exceeds 7m.  There 
is usually good holding in mud.  You can leave 
your dinghy directly in front of the sailing club 
buildings - please keep the beach south of the 
club free for rigging sailing dinghies.  The Darwin 
Sailing Club welcomes visiting yachts and offers full 
facilities including showers and garbage/rubbish bins.

The second anchorage is located east of Darwin 
Wharf (approximately 12º28'S 130º51'E), but this 
is exposed to the south east winds that prevail in 
July and August, and there are no facilities nearby.  
Dinghies can be left at the pontoon on the wharf, 
and the town centre is a 20 minute walk.

Travel Information
Airports and Airlines
Darwin International Airport is 10km from 
the city.  Domestic flights to all Australian cities 
and international flights to south east Asian 
destinations. Web: www.darwinairport.com.au 
Book the airport shuttle bus the day before 
departure Tel: 1800 358 945 or 8981 5066

Airlines include:

Qantas Tel: 131313. Web: www.qantas.com.au

Virgin Blue Tel: 136789 www.virginblue.com.au

Jetstar www.jetstar.com

Bicycle Hire
Darwin Scooter Hire  9 Daly Streeet Tel: 
89412434. Web: www.thescootershop.com.au

Kakadu Dreams Mitchell Street Tel: 89813266

Darwin Bike and Camping Gear 15 Bennet St 
Tel: 8942 0460 Email: topendnt@gmail.com

Buses
Darwin Bus Tel: 8924 7666 A comprehensive 

network of buses around the city, departing from 
the city bus interchange opposite Brown’s Mart. 

Car Rental
Territory Car Rental/Thrifty 64 Stuart Highway, 
Tel: 8924 0000. The preferred rental car company 
in Darwin. 

Avis  rates and reservations Tel. 136333 89 
Smith Street. Tel: 893 60600

Budget corner Daly & Doctors Gully Road. Tel: 
8981 9800

Europcar 77 Cavenagh Street. Tel: 8941 0300

Hertz corner Smith & Daly Streets. Tel: 8941 
0944

Taxis
Darwin Radio Taxis Tel: 8913 1008

Arafura Shuttle Tel: 8981 3300 minibus within 
CBD

Train
Ghan twice weekly, Adelaide, Alice Springs, and 
Darwin. Tel: 8913 2147. Web: www.gsr.com.au

A to Z of What's on Shore
Accommodation
Darwin has plenty of accommodation suitable for 
every budget, however World ARC visits the city 
in high season, so please book ahead.  	
www.tourismtopend.com.au

Termite mound in Lichfield National Park
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Book Exchange
Read Back Book Exchange 32 Smith Street 
Mall Tel: 89 81 8885

Darwin Sailing Club Fannie Bay

Chandlery
Darwin Shipstores Fisherman’s Wharf, Frances 
Bay Tel: 8981 7322. Email: darwinship@opusnet.
com.au also at Cullen Bay 

Seafleet Marine 102/23 Tannadice St. Winnellie. 
Tel: 8947 3022. Email: seafleet@bigpond.com. 
Web: www.seafleet.com.au

The Yacht Shop located next to the Darwin 
Sailing Club in Atkins Drive, Fannie Bay. Tel: 
8981 2948. Email: sales@yachtshopnt.com.au   
Services include roll swage rigging and splicing 
Open Mon-Fri 0800-1730; Sat 0800-1500. 

Dentist
Night and Day Medical Surgery 31 Casuarina 
Shopping Centre Tel: 8927 1899 Mon-Sat 0800-
late, Sun: 0900-late

Diving
Cullen Bay Dive Cullen Bay Marina  Tel: 
0411470033 Web: www.divedarwin.com

Coral Dives 42 Stuart Highway Tel: 8981 2686 
Web: www.coraldivers.com.au

Electricity
240V 50Hz in both berthing locations.

Fuel
Duty-free fuel is available from Baileys Marine 
Fuels neat the Duck Pond. With a large fishing fleet 
in Darwin, sailing yachts will be accommodated for 
duty free fuel whenever possible. More information 
from World ARC Rally Control. A duty free certificate 
from Customs is required to obtain tax free prices.

Duty-paid fuel is available from Cullen Bay 
Marina 24hrs a day with no locking required.  If 
purchasing duty-paid fuel, the tax can be reclaimed 
retrospectively. More information through Customs.

Gas (Cooking)
Through Tipperary Waters Marina Office or

Darwin Bike and Camping Gear 15 Bennet St 
Tel: 8942 0460. Email: topendnt@gmail.com

LP Gas Solutions 166 Coonawarra Road, Winellie 
Tel: 8984 4555. Email: maxico@octa4.net.au

Hairdressers
Osmosis Hair Studio Tipperary Waters. Tel: 
8942 2000

Ice
Available in all supermarkets

Internet
Internet cafes available in the city centre.  

Laundry
Self service machines in Tipperary Waters Marina 
and Darwin Sailing Club

Markets
Mindil Beach Sunset Market Buses 4 and 6 go 
past the market. A place to eat and browse.  Thu 
1700-2200 and Sun 1600-2100

Rapid Creek Market Trower Road.  Darwin's oldest 
market.  Fri 1700-2200 and Sun 0800-1400

�Money
The four major banks have branches with ATMs 
across the city. There is an ATM in the mini-Tipperary Waters Marina

Doctors / Hospital
Royal Darwin Hospital Rocklands Drive 	
Tel: 8922 8888

Travellers Medical & Vaccination Centre 
1st floor Cavenagh Street Tel: 8981 
7492.  Specialise in tropical medicine 
and vaccinations.  Appointments Mon-Fri 
0830-1200 and 1300-1530

Emergency ambulance Tel: 000
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market in Tipperary Waters Marina. Money 
exchange at American Express and Travelex.

Pharmacy
Better Health Mitchell Centre, Mitchell Street Tel: 
8981 4442  Open: Mon-Fri 0830-1800; Sat 0900-
1700; Sun 1000-1500. 

Bardens Smith Street Mall Tel: 8981 2333 Open: 
Mon-Sat 0830-1800; Sun 0900-1400. 

Post Office
Corner of Cavenagh/Edmunds St. Open: Mon-Fri 
0900-1700; Sat 0900-1230. 

Restaurants
Darwin has a quality and diversity of food not 
found anywhere else in the Northern Territory, 
with a full range from top end restaurants to the 
exotic food stalls found in the markets. Enjoy 
exploring!

Rubbish/Garbage
Bins provided at both marinas and at the Darwin 
Sailing Club for yachts anchored in Fannie Bay.

Supermarkets
Good quality, large supermarkets abound, both in 
the city and at out of town shopping centres.  Coles 
and Woolworths are located in the city centre.  Mini-
market in Tipperary Waters Marina

Sports Facilities 
East Point Reserve Fannie Bay is a recreation 
area that includes Lake Alexander - a safe 
saltwater swimming pool.  Open: 0800-1800

Leanyer Recreation Park  Waterpark, great for 
children. Open: daily 1000-1900 

Public swimming pool on Ross Smith Avenue, 
Mon-Sat 0600-1930; Sun 1000-1800.

Garden Golf Park Links Tel: 8981 6365. Web: 
www.gardensparkgolflinks.com.au. A nine hole golf 
course, centrally located near the Botanic Gardens. 

The Rock Doctor’s Gully Rd Tel: 8941 0747 
Indoor rock climbing wall. Open: Tue-Fri 1200-
1500; Sat 0930-1800; Sun 1000-1800.

Telephones
Payphones are available near Darwin Harbour 
and throughout the city

Tourist Office
Darwin Regional Tourism Association 

Information Centre corner of Knuckey and 
Mitchell Streets Tel 8936 2499. Web: www.
tourismtopend.com.au Open Mon-Fri 0830-1730; 
Sat 0900-1500; Sun 1000-1500. 

Yacht Club
Dinah Beach Cruising Association 
Frances Bay Drive Tel: 8981 781 Web: www.
dinahbeachcya.com.au

Darwin Sailing Club Atkins Drive, Fannie Bay 
Tel: 8981 1700 Web: www.dwnsail.com.au. Bars, 
restaurant, library/book exchange, shower and 
laundry facilities.  Visiting yacht crews most welcome.  

Water
Fresh water available at the docks and in both marinas.

A to Z of Repair Facilities
Boatyard
Cullen Bay Slipway Cullen Bay Marina 
Tel: 8941 7544 Fax: 8941 7566. Has a 40 ton rail 
slipway, repairs, chandlery. Owned by Darwin 
Shipstores.

Coringle Slipway Perkins Shipping Group , 
Frances Bay Drive , Darwin NT 0800  Tel: 8941 
2836 Fax: 8941 2585. Has a 60 and 500 ton 
slipway.

Darwin Ship Repair & Engineering Frances 
Bay Drive, Darwin NT 0800 , GPO Box 4696 
Darwin NT 0801 Tel: 8981 4244 Email: admin@
dsre.com.au 2550 ton synchrolift

Spot On Marine Colivas Road, Fannie Bay 
Tel: 8981 7244 OMC, Evinrude agent. Also has 
50 ton travelift and boatyard facility. GRP repair. 
web: www.spotonmarine.com.au 

Fibreglass/GRP Repair
Spot On Marine See Boatyard

Haulout See Boatyard

World ARC start from Darwin
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Electrical and Electronics
Seafleet Marine 31 Stuart Highway, Stuart Park 
Tel: 8981 5880 Email: seafleet@bigpond.com

Wheelhouse Marine Mob: 04 2838 2047 Email: 
wwbateman@austarnet.com.au

NAVCOM Electronics Unit 19 , Fishermen's Wharf 
Tel: 8981 1311 Fax: 8981 8940 Email: Bob.Stroud@
navcom.com.au Agents for Autohelm, ICOM, 
Navstar, Koden, Raytheon, Shipmate, Robertson.

Industrial Electrical Services Tel: 8947 7180 
Email: ies@octa4.net.au Hydraulics and generator 
repair. 

Liferaft Servicing
Amdac Tel: 8981 7012.

Nautical Supplies Frances Bay Drive , Darwin 
Tel: 8981 6651

Mechanical
Askensmith Marine 416 Stuart Highway Tel: 
8947 0287 Email: engine.sales@askensmith.com 
Repairs and servicing. Agents for: Yanmar, Perkins, 
Lister, Isuzu, Honda. 

N.T Marine Engineering 109 Reichardt Rd, 
Winnellie NT 0820. Tel: 8947 0444

Electro Mech Services Tel: 0408 328 061

Refrigeration
David James Refrigeration 0427 276 007

RADO Refrigeration Frances Bay Mooring Basin 
Tel: 8981 5944 Email: rado@rado.com.au Mob: 
0412 953380. Contact Karl Radonich.

Rigging
Seafleet Marine (see Electrical)

Sail Repairs
Seafleet Marine (see Electrical) 

The Yacht Shop Atkins Drive , Fannie Bay, 
Northern Territory 0830 Tel: 8981 2948 Email: 
yachtshop@octa4.net.au Opening hours: 08:00-
17:30 Monday to Friday, 08:00-15:00 Saturday

Watermakers
Askensmith Marine (see Mechanical)

Welding / Metalwork
Darwin Marine Engineering Tel: 8981 6566.

Fingers Aluminium 46 Hickman Street Tel: 8984 
3582. Mob: 0407 461384. Email: fingers@octa4.
net.au Web: www.fingers.com.au

TRS Refund Scheme 
The Tourist Refund Scheme (TRS) enables you to claim a refund, subject to conditions, on 
the Goods and Services Tax (GST) and Wine Equalisation Tax (WET) which you pay on 
goods you buy in Australia.

CONDITIONS OF THE SCHEME

To claim a refund you must:
●● spend A$300 (GST inclusive) or more in a single store 
●● claim the GST back on purchases made within 60 days of your departure date from Australia
●● carry the goods on board your yacht and present the original tax invoice and your passport & ships 

papers to a Customs officer on your departure from Australia 
●● present your claim at a time as instructed by the Rally programme

HOW TRS WORKS

You may buy several lower-priced items from one store, either at the same time or over several occasions 
within a 30 day period, provided the total purchase amounts to A$300 (GST inclusive) or more. You need to 
ask the retailer to consolidate these lower-priced purchases onto a single tax invoice. Be sure the retailer will 
do this before you buy the goods. You may buy goods from several stores, provided each store’s tax invoice 
totals at least A$300 (GST inclusive).

WHAT YOU NEED TO DO WHEN BUYING GOODS

If you wish to claim a refund, you must obtain an original tax invoice from the store. All stores registered for 
GST will be able to give you a tax invoice. A refund cannot be given without it. Tax invoices for purchases of 
A$1000 or more must contain additional information, such as the name and address of the buyer.
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Indonesia: Bali

Pilotage Information
Charts	 946 Ports in Eastern Jawa, Bali, 
Lombok, Pualu-Pulau Kangean

Pilots	 Cruising Guide to South East Asia

Entry Requirements
Each boat needs a CAIT cruising permit.  The 
World ARC rally control team will organise your 
CAIT, and we will ask you for information for this 
in early June.

Customs and Immigration
World ARC will clear in and out of Bali at Benoa.

Visas
Countries whose citizens can obtain an 
Indonesian Visa on Arrival include Argentina, 
Australia, Brazil, Canada, Denmark, Finland, 
France, Germany, Hungary, Italy, Japan, New 
Zealand, Norway, Poland, South Africa, South 
Korea, Switzerland, Taiwan, United Arab 
Emirates, United Kingdom, USA. A 30 day visa on 
arrival costs US$25 and payment can be made in 
US dollars or local currency.  Citizens of countries 
not listed above must obtain a visa from an 
Indonesia diplomatic mission in advance. Visas 
in advance can be organised at the Indonesian 
Consulate in Darwin, 21 Harry Chan Avenue Tel: 
8943 0200 Open: Mon-Fri 0900-1300; 1400-1630. 
Contact them well in advance.

General
Bali is one of 17,508 islands that make up 

Indonesia. It sits eight degrees below the equator 
between Java and Lombok in southeast Asia, just 
above the northwest edge of Australia. The island 
is 90 miles long and 48 miles wide. The Bali Sea 
laps ashore from the north and the Indian Ocean 
from the south. Denpasar ranks as its largest city.

Bali Marina at Benoa, is half way between the 
tourist towns of Sanur and Kuta on the south 
east coast of the Island, and only 30km from the 
famous town of Ubud, the arts and crafts capital 
of Bali. This quaint town has souvenir shops, 
woodcarvers, artists, lots of restaurants, and a 
nightly Hindu play at the King’s palace. Stay at 
least one night and preferably two.

Local tours can be arranged through the World 
ARC travel agent in Bali Marina, or through any 
number of companies downtown. The highlights 
include rice paddies, Hindu temples and the 
volcanic lakes of Bratan and Batur on the north 
side of the island.

Bali’s dive sites offer great diversity: vertical walls 
and sand slopes; shipwrecks both steel and 
wooden; limestone shorelines and black, volcanic 
outcrops; peaceful bays and ripping currents; 
deep, coral-covered ridges; shallow sea grass 
beds and big bommies (submerged reefs) with 
both shore and boat-diving. The pelagics you 
can expect to see include manta rays and the 
awesome whale shark. 

Information
Time Zone	 UTC +8
Dialling Code	 +62 (361 for Bali)
Money		  Indonesian Rupiah (Rp) 

Language	 Bahasa and Balinese

Emergencies	
Police		  110 			 
Ambulance	 118 or 119

Useful websites		
www.balitourismboard.org
www.indonesia.travel

Holy spring and temple offerings in Bali
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Mooring
Bali International Marina is located in Benoa 
Harbour.  The leading marks begin at the sea 
buoy at 08°45’14”S, 115°14’55”E. Follow the 
leading marks (just below a lone palm tree on 
the hill above) on a course of 255° True, past 
buoys #1 and #2 to the beginning of the dog-
leg channel. Maintain a course close to the red 
(port) side channel markers (stay clear of all 
green markers). Continue 30m past the last 
buoy #8 before turning north (staying close to 
the main ship wharf - portside) to the marina. We 
recommend a slack tide arrival if possible.

Night time approach is possible but the navigation 
lights are not easily visible against the brightly 
lit background. The port is officially closed at 
sundown and you may wish to check your yacht 
insurance.

Facilities
There is 24 hour security in the marina with 
CCTV cameras, but take precautions as usual.   
Marina accounts for berthing fees, laundry and 
meals in the marina restaurant can be arranged 
in the Business Centre (marina office).  Payment 
can be done in USD, IDR, Visa or Mastercard. 

Travel Information
Airport
Ngurah Rai International Airport (DPS), listed 
as Denpasar airport is 12km from the marina.  
There are flights to Europe, Australia, USA 
and Singapore, and extensive internal flights 
across the Indonesian archipelago. Web: www.
baliairport.com

Bus
Bemos (co-op vans) are usually grey in colour 
and roam everywhere.

Car Rental
Car rental can be arranged through the marina 
business centre, but foreigners are not strictly allowed 
to drive in Bali.  Driving standards are generally poor 
and the police often stop tourists who drive.

Taxis
There are always unlicensed taxis waiting outside 
the marina.  Price should be negotiated in 
advance, but costs can be reasonable.  Licensed 
and metered taxis can be ordered from the 
marina business centre.  

A to Z of What's on Shore
Accommodation
Mercure Hotel Sanur Jalan Mertasari, Sanur Tel: 
288 833

Many other options can be easily found online

Chandlery
Very limited, but look in the fishermen's stores 
on the west side of the harbour complex and you 
may be surprised at what you can find.

Bali International Marina
Jalan Wisata Tirta - Pelabuhan Benoa
Denpasar
Bali 80222
Indonesia
Tel: 	 +62 361 723 601
VHF: 	 Ch  77 
Email:	 info@balimarina.com
Web:	 www.balimarina.com
Open:	 Daily 0800-1600
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Dentist
Bali 911 Clinic  Bali Mall Galeria, Lantai Dasar 
No. 1A/08 Tel: 764 515 or 755 768

International SOS Medika Jalan ByPass Ngurah 
Rai 505x Kuta Tel: 765 515 or 755 768

Diving
Bali International Diving Professionals Jl. 
Danau Poso No. 26 Sanur. Tel: 285 065 Email: 
info@bidp-balidiving.com

Pro Dive Bali Jalan Rama No. 6 Pesanggaran, 
Denpasar Selatan. Tel: 726 823 or 766 753.

Electricity
Metered electricity is available at the marina.  
220V 50Hz, limited to 10A.  Electrical plugs are 
the same as Australia.

Fuel
Diesel is available during daylight by a refuelling 
barge alongside your boat. We recommend the 
use of filters. Please book through Rally Control.  
Petrol is available from the garage on the other 
side of the harbour complex.

Gas (Cooking)
Propane refills are available via the marina 
dockmaster.  Regulations are fairly lax.

Hairdresser
Arrie & Harrie Jalan Kuta Galeri PL 2 No. 19, 
Central Parkir Kuta Tel: 769 218

Hardware Store
Ace Hardware Jl.Patih Jelantik Central Parkir 
Kuta. Tel: 769 328.

Rumah Kita Jl. Teuku Umar No. 129 Tel: 223 834

Ice
From Bali Marina Restaurant.

Internet
Marina Business Centre  Open: 0700-2200, sells 
wifi connection cards and has internet terminals. 

Internet cafés can be found in Kuta and Sanur.

Laundry
Marina Office offer a 24 hour return service. 

Mail
Post to Bali is not reliable.  If it is absolutely 
necessary to ship to Bali, use a courier service.

Markets
Fish Market in Kedonganan Jimbaran.

Central Market in Denpasar has an excellent 
range of locally produced vegetables, fruit, fresh 
eggs, etc. It is quite an experience to visit!

Pharmacy
Apotek Kimia Farma Jl.Raya Sesetan.

Guardian Mall Bali Galeria.

Century Mall Bali Galeria.

Post Office
Central Post Office Jln Raya Puputan Renon, 
Denpasar. Open: Mon-Thu 0800-1400; Fri 0800-
1100; Sat 0800-1300.

Doctors / Hospital
SOS Medical Clinics, near Bali Marina. 
Tel: 764 555. 24 hour emergency phone 
Tel: 755 768. Offer trained western 
doctors from Australia and Singapore 
and 'medivac' services to Australia and 
Singapore. 

Bali International Medical Centre (BIMC) 
Kuta Has 24 hour services Tel: 761 263 
www.bimcbali.com

Sanglah General Hospital, Denpasar. 
Tel: 279 14 Has 24 hour emergency 
department.

Emergency ambulance Tel: 118
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Restaurants
Bali Marina Restaurant is open 0730-2200. 

Other nearby restaurants are Warung Made, 
Kudeta and Slavyanka.

Rubbish/Garbage
Please take your rubbish/garbage to the bins in 
the marina.  It will be sorted by the marina staff.

Showers
Near the marina restaurant.  Complimentary for 
all marina guests.

Supermarkets
Lotte Mart cash and carry, a couple of km from 
the marina, is very good for all provisions as well 
as general shopping etc. 

Carrefour Jl. Sunset Road, is nearby. Tel: 
477 222.  Better quality products and open on 
Sundays

Matahari Supermarket is also nearby.

Dijon Jl. Setiabudi, Kuta. Tel: 759 636.

Pepito Jl. Kediri 36A Tuban, Kuta. Tel: 759 112.

Bali Deli Jl. Kunti 17x Seminyak. Tel: 738 686.

Water
Water is available on the marina and is metered.  
Bottled water can be ordered through the marina 
business centre.

A to Z of Repair Services
Labour is inexpensive and many cruisers take the 
opportunity to hire locals to strip and varnish and 
polish stainless while they tour the island. Don’t 
expect miracles, but it shouldn't cost much.

Boatyard
There is a yacht maintenance yard capable of 
effecting small repairs.

NUSA DUA Boatworks is a new full service 
yacht centre which can handle larger repairs.  
Tel: 361 747 2403 Email: sales@
nusaduaboatworks.com

Electrical and Electronics
Contact Yoni (Bali Marina sub-contractor).

Mechanic
Yanto: 08123 7921 599

Mekanik: 08123 3723 0651

Other Services
By appointment via marina sub-contractor.  Ask in 
the Dockmasters' Office.

Bali International Marina

Balinese rice field
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Christmas Island

Visas
Christmas Island is an Australian territory, and 
so all crews will need to comply with Australian 
visa requirements - See Visa Information on 
page 03/82.  Most non-Australian citizens will 
require an eVisitor or ETA. Crews who previously 
obtained visas for the World ARC stops in 
Australia will not need to reapply if their visa is 
still in date. 

It is essential that individual crew members apply 
for a temporary visitors visa online at www.eta.
immi.gov.au, before departure from Bali. Failure 
to do so will result in considerable fines. 

Mooring
The fleet will be moored in Flying Fish Cove. 
There are two options. Boats may be rafted 
alongside another in pairs and tied to moorings.  
Or, yachts will be tied individually to pick-up lines which 
float between large commercial mooring buoys. 

Formalities
Representatives from the Australian Customs 
and Immigration service, as well as AQIS 
(Quarantine) now known as the Department 
of Agriculture, Fisheries and Forestry (DAFF) 
Biosecurity will establish themselves ashore to 
complete arrival and departure procedures.

Travel Information
Airport
Christmas Island Airport is 10 minutes drive from 

Settlement and Flying Fish Cove 

Airlines
Christmas Island is serviced 4 times a week 
direct to Perth by Virgin Australia, and three 
flights per week continue on to the Cocos Keeling 
Islands. 	www.virginaustralia.com

There may also be charter connections to South 
East Asia.

Scooter Rental
Christmas Island Scooter Hire Tel: 99 507 807. 
Scooters can be hired from $50 a day or $170 per 
week. Motorbikes also available.

Buses
The Shire of Christmas operates the only 
bus service, which runs Monday – Friday and 
services all the major settled areas from the 
Recreation Centre between 0900 and 1635. One 
way fares are $1.50 children / $2.00 adult. For 
more information call CI Recreation Centre 9164 
7939 or go to www.shire.gov.cx or the Visitors 
Information Centre for the Community Bus 
Timetable.

Car Rental
2 Wheel Drive from $45 per day. 4 WD from $65 
per day

Soong Car Rental Tel: 9164 8191 or 39 215889. 

Kiat Service Station Tel: 9164 8665 or 39 215678.

There is a 2 day minimum rental so it may be 
best to share use and costs with other crews.

Taxis
There is no taxi service.

Information
Time Zone	 UTC +7.00
Dialling Code	 +61 (04 Area Code)
Money		  Australian Dollar 

Language	 English

Emergencies	
All		  000
Police		  9164 8444
Fire		  9164 8421
Ambulance	 9164 8333

Useful websites		
www.christmas.net.au
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A-Z of What’s On Shore
Accommodation
Holiday accommodation can be difficult to book at 
short notice. Hotel rooms start from $120 through 
to $495 per night for deluxe self-contained. 
Accommodation options can be viewed on the 
christmas.net.au website and depending on the 
provider, bookings can be made either through 
the VIC or direct with the operator.

Banks
The only bank with a branch on Christmas Island 
is the Westpac Bank, situated in Canberra Place 
behind the Post Office Mon-Fri 0900-1500, Wed 
0900-1700.

Cash advances are available with a minimum 
purchase of $20 from the CI Supermarket, Metro 
Enterprises, Boong Trading and Meng Chong. 

At the Post Office, holders of Australian debit 
cards (except Westpac or ANZ) can make cash 
withdrawals from their accounts. International 
credit cards can also obtain a cash advance.

There is an ATM located outside the Meng Chong 
Supermarket (10 minute drive from the Cove). 

Book Exchange
The Shire of Christmas Island Library operates 
a free book exchange service. The library is 
situated in the George Fam Centre on Murray 
Road, a short 5 minute walk from the roundabout. 
Books must be in good condition. Open Monday 
to Friday 1200 – 1600  & Saturdays 1000 – 1200. 
Tel: 9164 8300 ext 236 or Email: susan@shire.
gov.cx for more information

Dentist
The Oral Health Service at the Christmas Island 
Hospital provides limited treatment. Call 9164 
8343 between 0800 – 1600 Monday to Friday to 
enquire about an appointment. 

Diving & Snorkeling
Wet’n’Dry Adventures is the only dive company 
that can provide shore and boat dives. Visit www.
divingchristmas.com for more details or contact 
Hama 9164 8028 or diving@pulau.cx.

ProScubaCI can provide shore dives and are 
the only company that operates Diver Propulsion 
Vehicles. Visit http://proscubaci.wix.com/diving#! 
For more details or contact Lexi on mobile 27 234 

867 or Email: ProScubaCI@hotmail.com  

Both companies can do snorkelling tours.

Hairdressers & Beauty
Adoris Unisex Hair Salon operates out of 12A 
Arenga Close in Poon Saan. Open Wed & Fri 
1100-1800 Sat 1000-1600. Call Evon Chong 
on 9164 7216 or mobile: 38 917 036 for an 
appointment. 

Bladz Barber Shop operates out of the Barracks 
in Settlement. Open Tuesday and Saturday 1000-
1400. Call for an appointment outside of these 
hours.

CI Beauty Emporium Operates out of the 
Barracks located in Settlement. Open Tuesday 
– Friday 1100 – 1700, Saturdays 0930-1300. 
Ring for an appointment outside of these hours 
9164 8488 or mobile: 0400 545 900 Skin facials, 
waxing, spa manicures & pedicures, lash & brow 
tinting, skin care & beauty range, jewellery & gifts, 
lingerie & women’s clothing.

Hardware Store
CI Hardware is situated in Poon Saan. Open 
Mon-Fri 0800-1700, Sat 0800-1300 Tel: 9164 
8580

Hospital / Doctors
Indian Ocean Territories Health Service 
administers the hospital and dental service and is 
located near Phosphate Hill. Medical and dental 
appointments can be made on 9164 8333 and 
the hospital is manned by nursing staff 24 hours a 
day in case of emergencies. 

Emergency ambulance call 000 or 9164 8333

Ice 
Shorefire Camping Equipment Tel: 9164 8925 
Open Mon – Fri 0900-1700 & Sat 0900-1300.

Also bags of ice available from Christmas Island 
Supermarket or Metro Enterprises.

Internet
Christmas Island Internet Administration provides 
the only service and Wi-Fi access starts at $6.95 
for 1 hour. Vouchers can be purchased from the 
Christmas Island Visitor Information Centre 
(VIC) or payment can be made online using 
PayPal. Hotspots where the Internet can be 
accessed are at the Visitor Information Centre 
(VIC), Silver City and CI Lodge at Poon Saan. 
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Contact 9164 8808 for support.

Alternatively, the VIC operates an Internet Café 
during opening hours and access is $8.00 per hour.

Laundry
Full Moon Laundry. Full laundry pick up and 
drop off service. Tel: 91648811, Paul on 39 21 
5811 or Glenda on 17 605075

Pharmacy & Newsagents
Island Pharmacy is co-located with the 
Newsagents in Temple Courtyard, Settlement 

Open Mon-Fri 0900-1700 Sat 0900-1200 Tel: 
9164 8337

Post Office
CI Post Office is located on Jalan Patai Road, 
approximately a 5 minute walk from Flying Fish 
Cove before the roundabout. Open Mon-Fri 0800-
1530, Wed 0900 – 1700 and Sat 0900-1300. Full 
range of postal services, stationery, souvenirs, 
cameras, mobile phones and Telstra phone 
credit.  Holders of Australian debit cards (except 
Westpac or ANZ) can make cash withdrawals 
from their accounts. International credit cards can 
obtain a cash advance. Call 9164 8495 

Showers
On the ground floor of the Harbour Masters 
building or outdoor next to the Boat Ramp

Supermarkets
Christmas Island Supermarket, Settlement. 
Open Mon-Fri 0900-2000, Sat 0900-1300. Tel: 
9164 8370

Meng Chong Trading, Poon Saan. Open Mon-
Sun 0900-1200 & 1600-2100 Tel: 9164 8270

Boong Trading, Drumsite. Open Mon-Sat 0900-
1200 & 1600-2100, Sun 0900-1200 Tel: 9164 7447

Metro Enterprises, Kampong Open Mon-Sun 
0900-1230 & 1600-2100 Tel: 9164 8272

Sports Activities
Golf Club – Clubs can be hired from the VIC. $10 
green fees are paid into an honesty box.

Recreation Centre – Gym, swimming pool and 
yoga classes. Casual memberships are available. 

Telephones
Pay booths available outside the Post Office

Tourist Office
Christmas Island Tourism Association 
operates the Visitor Information Centre located 
at 1 Gaze Road, opposite the CI Supermarket. 
Open Mon – Fri 0800 – 1600, Wednesday 0800 – 
1800. Sat – Sun 1000-1200.

A-Z of Boat Services
Electricity
Ashore voltages are 220V, using the Australian 
flat 3 pin plugs and sockets

Fuel
There is a fuel station in the area of Settlement 
open Mon-Fri 0900 – 1700 and Sat 0900 – 1300. 
Refuelling by jerry can is possible. 

Garbage
Garbage bins are available ashore and there are 
no recycling services. Food wastes should be 
double bagged before being brought ashore.

Gas 
Gas Refills by Acker Pty Ltd (Australian and 
New Zealand standard fittings only). Open Mon-
Fri 0900-1100. Tel: 9164 7575

Water
Tap on the main jetty. Free of charge.

Repair Services
Bet’r Boating Marine Services is located 
in Tong Chee Place behind the roundabout.  
Contact Tony Yates on mobile: 29 681 560 or 
Email: betrboating@hotmail.com 

Welding
C.I. Engineering Peter and Johnny, contact 
on mobile: 37 207 963 / 39 215 086. Email: 
johnnymac100@hotmail.com. Fabrication and 
welding of all metals.
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Cocos (Keeling) 

Pilotage Information
Charts	 AUS606 Approaches to Cocos Islands

	 AUS607 Cocos Islands

Pilots	 Indian Ocean Cruising Guide (Heikell)

Visas
Cocos is an Australian territory, and so all 
crews will need to comply with Australian visa 
requirements.  Most non-Australian citizens will 
require an eVisitor or ETA. Crews who previously 
obtained visas for the World ARC stops in 
Australia will not need to reapply if their visa is 
still in date. 

It is essential that individual crew members apply 
for a temporary visitors visa online at www.eta.
immi.gov.au, before departure from Bali. Failure 
to do so will result in considerable fines. 

Entry Requirements
Customs and Immigration are located on West 
Island, at the Police Station at Nelson Mandela 
Walk.  The Australian Federal Police are 
responsible for all Customs, Immigration and 
general police enquiries.  Tel: 9162 6699.  

Yachts must contact Rally Control or Cocos 
Police VHF Ch 20 to arrange clearance.  Once 
cleared by Customs, you are free to leave your 
boat and explore ashore.

Fruit and Vegetables  
Under the new quarantine regime for the 

Australian Indian Ocean Territories, including 
Cocos, no food is to be brought ashore from 
countries other than mainland Australia, 
including Bali and Christmas Island.  Fresh fruit 
and vegetables may only be transported from 
Australia if free from pests and diseases, clean, 
and free from soil and other contaminants.   You 
may be asked for your fresh fruit and vegetables 
on arrival in Cocos by the Customs or Quarantine 
officers as part of the clearance process.

Mooring
The World ARC anchorage will be at 'Port Refuge' on 
Direction Island.  This is 1.5nm north of Home Island, 
and 4.5NM east of West Island.  Travel by dinghy is 
possible to Home Island, but you will need to catch 
the ferry to West Island.  See Travel Information.

Facilities
Supplies on the Island are limited. Fresh 
supplies come from Perth by air, and a ship visits 
every 4-5 weeks with dry goods. It is therefore 
recommended that you do a proper re-stock of 
provisions in Darwin, with a top up in Bali and 
Christmas Island. There is a small variety of 
shops offering an excellent range of t-shirts and 
souvenirs, snorkelling gear and fishing tackle 
and duty free items. Just to add to the challenge of 
shopping, opening hours differ with each business.

In order to cope with the demand by World ARC 
participants, the Cocos Islands Co-operative 
Society (a group of local community based 
businesses) are assisting us with pre-ordering 
supplies for the World ARC fleet. Order forms for 
each yacht will be distributed in advance and the 
Co-operative will endeavour to procure everything 
that is asked for. Details of where to collect 
supplies will be distributed on arrival. Participants 
however must be aware that World ARC’s visit 
coincides with the Island’s busiest time of the 
year, and therefore shortages are possible.

Information
Time Zone	 UTC +6h30m
Dialling Code	 +61 (9 local code)
Money		  Australian Dollar A$

Language	 English and Malay

Emergencies	
Police		  000 or VHF Ch 20 (Cocos 	
		  Police).  All emergency 		
		  calls are routed through 		
		  the Police.			 
Useful websites		
www.cocoskeelingislands.com.au
www.cocoscoop.com

Direction Island
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General
This tiny horseshoe shaped jewel lies right 
in the middle of the Indian Ocean, 2750 km 
north-west of Perth and 900 km west south-
west of Christmas Island, its closest neighbour 
and another island of the Australian Indian 
Ocean Territories. The Cocos Keeling Islands 
were occupied by the Clunies-Ross family in 
1827, who established and developed coconut 
plantations throughout the islands. With them 
they brought labourers from Africa, China, Java, 
Borneo and Malacca, a group who now form the 
Malay community on the Islands. Queen Victoria 
granted freehold title to all land on the islands in 
1886, and in November 1978 they became an 
Australian Territory.

The Cocos Keeling Island group comprises of 
27 coral islands forming 2 atolls. The northern 
atoll is a single uninhabited island, North Keeling 
Island National Park. The main atoll is 24 km to 
the south and is a horseshoe chain of islands 
encircling a lagoon. Of the 25 islands here, only 
2 are inhabited, Home and West Island. Both 
islands have a number of services. 

Direction Island The World ARC anchorage will be 
at the stunning and safe 'Port Refuge' on Direction 
Island, found at the NE corner of South Atoll, and 
the only place where visiting yachts are permitted 
to anchor in Cocos Keeling. It is an idyllic stop with 
beautiful clear water, waving palm trees, a mile of 
sandy beach and essential supplies a dinghy ride 
away. There are shelters on the on the Island where 
cruisers get together to cook supper, drink, and 
exchange tales.

Home Island 1.5NM south of the Direction Island 
anchorage, has a population of approximately 
600 Cocos Malay. Here the Muslim faith is strictly 
observed and the local dialect of Malay is spoken. 

When using your vessel’s tender to go to Home 
Island you are advised to follow the channel 
markers, as there are numerous shallow areas 
and coral outcrops along the route. 

West Island 4.5NM west of the Direction Island 
anchorage, has a population of approximately 
120. It is the administrative centre for the Islands 
and normal western dress is acceptable. 

Don’t Miss
Snorkelling the Rip: There is a shallow cut at 
the east end of Direction Island were the water 
flows continuously into the lagoon, known as the 
famous 'Rip'. Renowned for its diverse marine life 
of beautiful fish, corals, reef sharks, huge wrasse 
and parrotfish, this should not be missed.

Reef Walking: One of the most outstanding 
features of both atolls are their near intact coral 
atoll ecosystem. The outer reef slope descends 
to the sea floor, sometimes gently, sometimes a 
steep cliff face. It is at the top edge of the slope that 
the waves break, especially on the 'weather side' 
where the reef faces the prevailing winds. Even if 
you are not able to snorkel you can still see many 
of the beautiful marine creatures, corals and sea 
grass close to shore. Tiny moray eels, sea urchins, 
beautiful marine fish, sea cucumbers, turtles and 
colourful clams are usually found in relatively 
shallow water. Be aware that protective footwear is 
a must and don’t forget, you are possibly walking on 
someone’s home!

Turtle Spotting: Head to the jetty in the evenings 
to watch the numerous turtles pop up their heads 
to take a breath before submerging. Sometimes 
you may even be treated to manta rays cruising 
around the jetty.

Home Island Cultural Tips
Be mindful of the need to dress 
conservatively out of respect to the 
Muslim community. Minimum standards 
of dress requested are long shorts, 
t-shirts/shirts, sarong.

Shoes should be removed when entering 
a house or mosque.

Unless the front door of the house is wide 
open, it is considered more polite to go 
around to the back door than to knock on 
the front.

Cocos Malay people use their right hand 
for eating, giving and receiving and will 
appreciate if you do the same when 
meeting them.

Refrain from touching a person on the 
head.
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Visit Home Island Museum and familiarise yourself 
with the chequered history of Cocos (Keeling) 
Islands and all the details relating to Australia’s first 
Naval victory: the sinking of SMS Emden

Travel Information
Airport
West Island Airport is serviced by Virgin 
Austrailia with flights 3/4 times a week to Perth, 
Western Australia. Virgin Blue  Web: www.
virginaustralia.com

Bus
The local buses on West Island run between the 
Settlement and the jetty to meet the ferry from 
Home Island.  Departure from the Settlement is 
approximately 30 minutes before the ferry leaves.

Bicycle Hire
Cocos Surf Shop in the Airport Complex on 
West Island Tel: 9162 6768 $11 per half day.

Car Rental
All on West Island:

AW & KJ James Car Hire Tel: 9162 7717

A Car Rental Geoff Christie Tel: 9162 7646

Cocos Autos Digger and John Tel: 9162 7661

or visit www.cocoskeelingislands.com.au to book 
and pay online.

Ferries
Timetables will be distributed by Rally Control on 
arrival or are available from the Tourism office.

Between West Island and Home Island ferries 
run daily, 5 to 6 times a day. The journey between 
islands takes half an hour. There is an evening 
service on Wednesdays. 

To Direction Island from West Island, ferries run on 
Thursday and Saturday morning, via Home Island. 
The ferry returns in the afternoon to West Island.

A to Z of What's on Shore
Accommodation
There are several hotels and guest houses but try 
Cocos Seaviews Web: www.cocosseaview.com 
or visit www.cocoskeelingislands.com.au to book 
and pay online.

Book Exchange
At the Telecentre on West Island

Chandlery
The Cocos Island Marine Centre on Home 
Island can offer limited supplies to visiting yachts. 
Tel: 9162 7595. Open Mon-Fri 0700-1500.

Dentist
Located on Home Island for emergency 
treatments only.  A locum dentist visits the islands 
every few months. Tel: 9162 7611

Diving
Cocos Tackle & Dive Email: scuba@cocosdive.
com. Organise dive trips and have snorkelling 
gear available for hire. Contact Dieter or Karen

Fishing
Fishing is strictly prohibited within the 
boundaries of the marine reserve called The 
Rip which is located on the southeast end of 
Direction Island. Fishing is restricted to the west 
of the jetty, away from the popular swimming 
area. For the sake of conservation please take 
only what you need.

Cocos Accommodation

Doctors / Hospital
West Island. Located diagonally opposite 
the Administration Building, beach side. 
The clinic is staffed by a nurse Mon-Fri 
0800-1600 for non-urgent consultations. 
The doctor visits West Island twice a 
week on Tuesday and Thursday or for 
emergencies. Appointments necessary.  
Tel: 9162 6655

Home Island. The clinic is open Mon-Fri 
0800-1600. Appointments necessary.  If 
you want a same-day appointment with 
the doctor, call before 1100 Tel:  9162 7609

Emergencies Tel: 000 or VHF Ch 20



03. World ARC Local Information

WORLD CRUISING CLUB 
RALLY HANDBOOK

©  World Cruising Club 2014-2016 Local Information   03/107

Fuel
Please note that fuel is very expensive.

Diesel and petrol is available from the Co-op, who 
will deliver with a fuel boat ($3.50/l in 2012) or by 
jerry can from Home Island Petrol Station. Open 
weekdays from 0700-0930 ($2/l in 2012).

Gas (Cooking)
Available from the Marine Centre.

Hardware
Home Island Hardware Store  Tel: 9162 7637. 
Products include: carpentry, electrical, plumbing 
and general hardware. Open Mon, Wed & Thurs 
0830-1200 and Fri 0930-1200. 

Internet
Resources Centre  Administration building, West 
Island. Tel: 9162 7707 Email: cocosislands@
crc.net.au. Open: Mon-Fri 0800-1530. For 
internet café facilities, including LAN access 
and subscription wifi. Use of your own laptop is 
welcome.  The Resources Centre also offers: 
phone cards, printing, photocopying, sending/
receiving faxes, book exchange, DVD/video 
rental, passport photos and tide charts. They can 
also print digital photos or download to disc from 
a memory stick. 

Internet is also available at a hotspot on Direction 
Island with payment via paypal.

Laundry
West Island has wash and dry machines at the 
Cocos Beach Motel.

Mail
We do not recommend anything is mailed to 
Cocos Keeling.

Money
Accessing funds can be complicated on Cocos, 
and we recommend that you bring sufficient 
Australian Dollars with you.  

Debit and credit cards are accepted almost 
everywhere  for most amounts (not Diners Card 
or Amex), There is one ATM inside the Resources 
centre in West Island.

Post Office
Australia Post, on both Islands. West Island, Tel: 
9162 6645. Home Island, Tel: 9162 7500. Limited 
souvenirs and postcards. 

Restaurants
Lunch: 1130-1300 and dinner:1800-2000

Rasa Di Sayang on Home Island in the small 
business centre. Bookings are essential and can 
be made through the Visitor Centre 9162 6790 
or info@cocoskeelingsislands.com.au and BYO 
alcohol is allowed during the meal.

Tropika Restaurant on West Island, in the Cocos 
Beach Motel complex. Tel: 9162 6672. Open: 
daily 0700-0930, 1130-1300 and 1800-2000. 
Book by using the chalk board near the door of 
the restaurant by 1600. Please write your name 
and number of guests.

Dory’s of Cocos on West Island, the only 
coffee shop. Tel: 9162 7646.  Located in the 
old Admiralty House building opposite the West 
Island Health Clinic. Freshly brewed coffee and 
milkshakes, home baked cakes, pastries and 
healthy sandwiches. Evening meals on request 
subject to numbers. Open Mon, Tue, Thu, Fri 
0900-1300; Sun 0800-1130

Barbeque: There are also several picnic / BBQ 
areas on Direction and West Island for visitors 
to use. The supermarkets carry a small variety 
of frozen meat, chicken and fish and fresh salad 
vegetables. Or, for the fisherman, sizzle a freshly 
caught trevally on the BBQ.

Rubbish/Garbage
All rubbish should be disposed of at Home Island, 
by sorting into glass, plastic, metal and other.  
Please keep the Islands clean!

Supermarkets
Pre-order your provisions through the Cocos 
Islands Co-operative Society.

Home Island Supermarket Tel: 9162 7605. 
Stocks mostly Asian type food. Open: Mon-Fri 
0830-1500, Wed 1500-1930, Sat 0830-1200. 

West Island Supermarket Clunies-Ross Avenue.  
Tel: 9162 6676. Fresh bread, bread rolls and 
french sticks can be ordered from the bakery for 
pick up on Tuesday and Friday. Pies and pastries 
are also available. Duty free alcohol. Open: Mon-
Fri 0830-1500 and Wed pm 1500-1700. 

Asian Imports Home Island small business 
centre.  Tel: 9162 7636. Asian gourmet foods, 
drinks, frozen foods and clothing. Open Mon-Fri. 
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Sports Facilities 
All visitors are welcome to join in the activities of 
local clubs like the Hash House Harriers which 
have their weekly run on Monday commencing at 
1630 on West Island.

Golf: Visitors are welcome to play golf at the 
West Island golf course either side of the airport. 
Due to hazards you must be accompanied by 
a player who has an appropriate pass. Please 
contact the club for more information.

Tennis: Visitors are welcome to use the Islands’ 
tennis courts.

Surfing: Cocos has two surf breaks – the Spot and 
the Shack. Locals tend to go surfing after work, 
so visitors can enjoy the break for most of the day. 
Please show good surfing etiquette if busy.

Kite surfing is also popular on the southern tip of 
West Island.

Telephone
Pay phones  The Islands have a normal 
telephone service and pay telephone are 
available on both islands.  Buy calling cards from 
West Island Resources Centre and the Post 
Office.  There is a free telephone for  local calls 
on the shelter on Direction Island.

Mobile/cell phones:  Overseas sim cards are 
unlikely to work. Mobiles can be rented from the 
Community Resource Centre.

Tourist Office
CKI Tourism Office 

Located on West Island, the Cocos Keeling 
Islands Visitor Centre is your one stop shop 
for information, tour bookings, souvenirs 
and giftware. Call 9162 6790 or email info@
cocoskeelingislands.com.au – check out their 
website www.cocoskeelingislands.com.au

Yacht Club
None as such, but try the Cocos Club 
in the cyclone shelter on West Island. 
Tel: 9162 6688  Open daily. Enjoy the 
atmosphere of this friendly club whilst 
sipping a cold beer or wine. Duty free 
alcohol and takeaway bottles available. 

Water
Water is only available in the Co-op in 2l 
bottles.

A to Z of Repair Services
Repair facilities are very limited in Cocos Keeling.

Cocos Island Marine Centre, Home Island. VHF 
Ch 20 call "Cocos Marine Officer". Tel: 9162 7595 
Boat and equipment repairs.

Cocos Autos for mechanical repairs phone 9162 
7661.

Spare Parts
The Australian freight forwarder is Freightshop 
Tel: 08 9477 6088 Email: perth@freightshop.com.
au.



03. World ARC Local Information

WORLD CRUISING CLUB 
RALLY HANDBOOK

©  World Cruising Club 2014-2016 Local Information  3/109

Mauritius

Information
Time Zone	 UTC +4
Dialling Code	 +230
Money		  Mauritius Rupee (R)

Language	 English and French

Emergencies	
Police		  999				  
Ambulance	 114				  
Fire		  995

Useful websites		
www.tourism-mauritius.mu
www.marinet.com

Pilotage Information
Charts 712 Reunion to Mauritius

711 Mauritius

Pilots Indian Ocean Cruising Guide (Heikell)

Visas
Visas are not required for people travelling on an 
EU, American, Israeli, South African or Australian 
passport.  However, we recommend you check 
online www.maurinet.com/tourist_information/
visa_information

Crew arriving by air: Skippers must write a letter 
confirming that they take responsibility for any 
crew members arriving by air without an onward 
ticket.  A copy of the letter and of the crew 
member’s passport must be sent to Mauritian 
Immigration before arrival.  Rally Control can 
provide suitable text and contact details for the 
skipper’s letter.  

Entry Requirements
Yachts may be asked to clear with Customs and 
Immigration before berthing.  The Customs house 
is in the north east corner of the harbour, with a 
grey slate roof.

General
Mauritius is famous for an ex-resident; the now 
extinct dodo.  The dodo was a flightless bird 
which was hunted to extinction in 1660, soon 
after the Island was first visited by sailors.  Some 
of Mauritius’ current attractions include sugarcane 
plantations, dramatic mountains, and some of the 
finest beaches and aquamarine lagoons in the 
Indian Ocean.

Visitors are struck by the island’s cultural 
diversity; Mauritius has a distinct Indian flavour, 
seasoned by African, Chinese, French and British 
cultures.  This mix is reflected in the food, music 
and sounds of the island.

Don’t Miss
Dodo spotting(!): Try in the beautiful Sir 
Seewoosagur Ramgoolam Botanical Gardens 
at Pamplemousses, which are well worth visiting.  
To see a stuffed dodo, visit the Natural History 
Museum on Chausee Street in Port Louis.

Carri Poisson: The carri is one of the main 
dishes of Mauritius, a rich spicy onion sauce 
influenced by Indian cuisine.  After you’ve tried 
carri poisson (fish curry), other dishes will taste 
bland.

Shopping: Hunting for bargains in the downtown 
market in Port Louis – don’t forget to haggle!

Undersea walks: In Grand Baie you can stroll 
along the seabed feeding the fish while wearing 
lead boots and a diving helmet.

Reading: Book shops stock both French and 
English books.  Try local author Malcol de 
Chaza’s Petrusmok or Jacques-Henri Bernadin 
de St. Pierre’s Paul et Virginie, set in Mauritius at 
the time of the French Revolution.

Music: Listen to Jean Alphonse Ravaton, alias 
TiFrère, singing African-inspired traditional music 
called sega, or to creole singer Jean Claude-
Monique.

Caudan Waterfront in the capital Port Louis, is 
the home for World ARC in Mauritius.  The island 
is a perfect location to recover from the long 
Indian Ocean passage – Caudan Waterfront 
is also a sophisticated shopping mall, and the 
vibrant tropical city of Port Louis is just through 
the underpass.  Philippe d’Arifat, the Caudan 
Waterfront manager is looking forward to hosting 
the World ARC visit.

Le Rochester Falls, Souillac



03. World ARC Local Information

WORLD CRUISING CLUB 
RALLY HANDBOOK

©  World Cruising Club 2014-2016 110Local Information   03/

Port Louis, Mauritius

Mooring
Le Caudan has a small basin and yachts will 
be moored alongside the wall, or rafted out.  
Because the basin has some shallow areas a 
berthing plan will be provided, which all yachts 
are asked to follow.

Travel Information
Airport & Airlines
Sir Seewoosagur International Airport (known 
as SSR airport) is 45km from Port Louis http://
aml.mru.aero and is well-served by regional and 
international carriers.

BA, Cathay Pacific, Air Madagascar and Dragonair 
all have offices in Caudan waterfront.  Air Mauritius 
has offices on Kennedy Street and Air France is 
located in Airlines House, also on Kennedy Street.

Buses
The bus stations north and south of the marina 
serve the north and south of the island respectively.

Car Rental 
There are car hire companies based at SSR 
Airport, but local to Port Louis is ABC Cars Tel: 

242 8957 / 216 8889. www.abc-carrental.com. 

Taxis
Taxis are easy to hail on the street and can also 
be found in the Caudan car park or in front of the 
hotels.  Fix a price before you travel as they are 
unlikely to use a meter.

Water Taxi
A free water taxi operates from the marina to Le 
Suffren Hotel.

A to Z of What's on Shore
Accommodation
Labourdonnais Waterfront Hotel 5* alongside 
the dock and mall. Tel: 202 4000 Email: 
reservations@labourdonnais.com

Le Suffren Hotel across the water (free water 
taxi) Tel: 202 4900 Email: reservations@
lesuffrenhotel.com Slightly cheaper than the 
Labourdonnais.

Other options see www.mauritius.net

Books
Excellent French and English bookshop in the 
Waterfront mall.

Chandlery
Quay Store President Kennedy Street Tel: 212 
4043. Limited range of yacht hardware, but lots of 
fishing gear.

Espace Marin Avenue Michael Leal Tel: 286 
0001. Small but easy to find.

RR Yachting 68-70 Royal Road Tel: 233 1582  or 
750 5061 Email: rryachting@yahoo.com Small 
chandlery, but well stocked.

Le Caudan Waterfront
Marina Quay Building
Port Louis
Mauritius

Tel: 	 +230 211 9500
Email:	 caudan@intnet.mu
Web:	 www.caudan.com

1 - Le Caudan Waterfront
2 - Customs and Immigration (if required)

Le Caudan Waterfront

1

2
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Dentist
Apollo Clinic, Royal Road, Moka. Tel:605 1000.

Diving
October is one of the best months for diving, but 
visibility is heavily weather dependent.  There 
are more than 40 professional dive centres in 
Mauritius, many hotel-based.  Mauritius Scuba 
Diving Association Tel: 454 0011. Web: www.
msda.mu

Electricity
220V limited Amp.  It is hoped that there will be 
a plug-in for each boat, but some sharing may 
be required.  Yachts wishing to use their air 
conditioning or other high-draw equipment will 
need to run their generators.

Fuel
Inform Rally Control of your requirement on 
arrival.  Arrangements will be made for the yachts 
to refuel alongside.  Alternatively fuel cans can be 
refilled at local garages.

Gas (Cooking)
Propane only is available from the Shell 
bottling plant in Roche Bois, a short taxi ride 
away.  Bottles will be filled and checked. It is not 
possible to refill camping gas bottles.

Hairdressers
In the Waterfront mall. The nearest is next to the 
Labourdonnais Hotel.

Hardware Store
Royal Street is home to many small hardware 
stores.

Espace Maison in Quatre Bornes is 15km south 
of Port Louis.

Ice
Can be delivered at the same time as fuel or is 
available from garages and supermarkets.

Internet
Wifi is expected to be available in the marina.  
Many stores in the Waterfront mall offer free wifi 
for patrons.  

Laundry
Marina Administration office Rs80/kg (washing 
and drying only).

Deodath Goreeba Tel: 706 1103 will pick-up and 
deliver at the dockside.

Markets
The market is through the north underpass, and 
has fruit, vegetables, meat and fish and a craft area 
upstairs.  For shopping or browsing its worth a visit.  
Take your camera and your bargaining skills.

Craft market in the Waterfront mall.

Money
Mauritius Commercial Bank Mon-Thu 0900-1515; 
Fri 0900-1700

ATM in Caudan Waterfront mall, also a foreign 
exchange ATM – very useful for obtaining Euro 
for Reunion.

Pharmacy
Waterfront mall and in Port Louis city.

Post Office
On the Waterfront side of the road, near Customs 
and Immigration.

Restaurants 
Waterfront has a good selection of restaurants 
and a food hall.  Many more eating options in the 
city and resorts.

Rubbish / Garbage
Leave in the service area of the Waterfront. Bins 
provided at the dockside.

Supermarkets
Winners President Kennedy Street, behind the 
Air Mauritius building.

Jumbo Riche Terre.  Big supermarkets and worth 
a taxi ride for a big stock-up

Shoprite Poudrière Street

Food Lovers Market Bagatelle Mall

Telephones
Pay phones: Lots available, take coins or calling 
cards can be bought from kiosks. Locals call 

Doctors / Hospital
City Clinic, Sir Edgar Laurent Street 	
Tel: 242 0486

Apollo Clinic Emergency Tel: 132

Emergency ambulance Tel: 114
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mobile/cell phones ‘GSM’ 

Tourist Office
There will be a Mauritius Tourism Promotion 
Authority representative in the marina during the 
World ARC visit. Web: www.tourism-mauritius.mu

Water
Fresh drinking water available on the dock

Yacht Club
Grand Baie Yacht Club located on the north side 
of the island. Tel: 263 8568

A to Z of Repair Services
Boatyard and Haulout
Taylor Smith north harbour. Tel: 206 3361 
Web: www.taylorsmith.com Mostly caters for 
commercial shipping.

Fibreglass / GRP Repair
Taylor Smith (see Boatyard)

Fibremarine Tel: 744 1029 Email: fmarine@
intnet.mu Contact: Jean Potitiact

Yacht Management Tel: 213 2832 Web: www.
yachtmauritius.com

Electrical and Electronics
Libertas GRNW Boatyard, Coastal Road, Pointe 
aux Sables Tel; 234 7366 Email: libertas@bow.
intnet.mu  Marine transmission and propulsion 
specialists

Harry Mussard Tel: 217 4498/423 7447  Email: 
marine.electronics.maurice@intnet.mu 

Legend Yacht Services Tel: 234 4922 Email: 
legend@intnet.mu Contact: Ivan Newenborg

Liferaft Servicing
Taylor Smith (see Boatyard) service RFD, CSM 
and Eurovinyl

Mechanical
Talbot Engineering Volvo representatives 
Marine Road, Albion Docks, Port Louis Tel: 
2410565166

Emcar Yanmar representatives Tel: 405 1000

Espace Marine Tel: 286 0001 agents for Mariner 
and Mercury

Libertas (see Electrical)

Legend Yacht Services (see Electrical)

Refrigeration
Ask in the marina office

Rigging
Ocean Sailing Venture Tel: 262 8984 Email: 
ventures@intnet.mu  Profurl agent.

Sail Repairs
MU Sailmaker Tel: 211 2659

Watermakers
Ask in the marina office

Welding / Metalwork
Libertas (see Electrical)

Taylor Smith (see Boatyard)

Seven Coloured Earth, Chamarel

Mauritius - mountains and sea
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La Réunion

Information
Time Zone	 UTC +4
Dialling Code	 +262
Money		  Euro (€)

Language	 French

Emergencies	
Police		  17				  
Ambulance	 15				  
Fire		  18

Useful websites		
www.la-reunion-tourisme.com
www.isledelareunion.net

Pilotage Information
Charts 1495 La Reunion N, Pt des Chateaux to 
Pt de la Riviere du Mat

Pilot Indian Ocean Crusing Guide (Heikell)

Visas
Réunion is part of France, but not part of the 
Schengen treaty, so a standard French visa is 
not accepted in Réunion.   Most nationalities 
do not need a visa for stays of up to 3 months.  
Visas can be obtained from any French embassy 
– please check that the visa issued is valid 
for La Réunion. For more information www.
iledelareunion.net/uk/travel.php

General
Réunion, sheer and lush, is the tip of a massive 
submerged prehistoric volcano. The mountains, 
best visited in the early morning before the 
clouds gather, are easily accessible by road but 
extensive trails allow you to get off the beaten 
track. There are so many things to do in Réunion: 
you can ride a car, jeep, motorbike or horse 
up a mountain and cycle, raft or canyon back 
down again. You can fly over it in a light plane, 
helicopter or paraglider. Once back at sea level 
you can dive, surf or fish. Or you can just go 
hiking in the three extraordinary cirques, the 
active Piton de la Fournaise volcano or Piton des 
Neiges – Réunion´s highest peak.  

Administratively, Réunion is one of the overseas 
departments of France and an integral part of the 

Republic with the same status as those situated 
on the European mainland. Réunion is therefore 
an outermost region of the European Union. 
Curiously, Réunion was the first region in the 
world where the Euro became legal tender, due to 
its location in a time zone to the east of Europe. 
French culture dominates every facet of life, from 
the coffee and croissant in the morning to the 
bottle of Evian and the carafe of red wine at the 
dinner table. However, the French atmosphere 
of the island has a firmly tropical twist, with 
subtle traces of Indian, African and even Chinese 
cultures. Just as you are thinking Réunion is 
more French than France you turn a corner and 
come across an exquisite Hindu temple.  

In keeping with the French love of perfume, 
Réunion has long been the garden of the great 
fragrance houses of Paris. The mainstays of the 
essential oils business are geranium, vetiver and 
the evocative ylang ylang, which you can often 
smell in the night air over the island. Vanilla is 
also grown here; in Bras-Panon in the east part 
of the island you can smell and visit the vanilla 
processing plant. 

Don’t Miss 
Tasting: Vanilla steeped rhum arrangé (a mixture 
of rum, fruit juice, cane syrup and a blend of 
herbs and berries). 

Canyoning:  Canyoning is walking, sliding, 
rappelling and swimming down Réunion’s 
spectacular canyons; trips are run for beginners 
or the more adventurous. 

VTT: Velo tout terrain is downhill mountain biking. 
There are special biking trails winding through 
forests and down mountains. You can ride from 
the higher parts of Le Maido down to the coast.

Le Port
In Réunion World ARC yachts will be berthed 
alongside the wall near the recreational craft 
harbour, within the Commercial Port. The tidal 
range is around 0.5m. Boats may be asked to raft 
two deep. The small town of Le Port is a 20 minute 
walk away and is 15km from the capital St. Denis. 
The harbour is not the most attractive but is secure 
and offers sheltered berthing – ideal as a base 
whilst exploring this stunning island.  As Réunion is 
a district of France, clearing in is relatively simple, 
as is ordering parts from Europe.
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Mooring
World ARC yachts will be moored within the main 
port of Pointe des Galets, just outside the marina 
Port de Plaisance.

Travel Information
Airport & Airlines
Roland Garros International Airport is just east 
of the capital St Denis, and there is a regional 
airport at St Pierre in the south.

Air Mauritius 13 Rue Charles Gounod. Tel: 412 326

Air France 7 Ave de la Victoire. Tel: 0820 820 820 

Air Austral 4 Rue de Nice. Tel: 0825 013 012

Air Madagascar 31 rue Jules Auber. Tel: 210 521

Buses
There are around 10 buses each day between St 
Denis and St Louis via Le Port.

Car Rental 
Hiring a car is reasonably priced, and a good 
way to explore the island.  However, it is worth 
booking a car in advance as World ARC will be 
visiting during the peak tourist season.

Europe Car 	 Tel: 245 151

Discount Location Tel: 331 828  
Email: discountloc@wannadoo.fr

Sun Auto Tel: 339 801 Email: location.sunauto@
orange.fr

Taxis
At Le Port petrol station. Tel: 0692 255503. 
Minibus type carrying 6-7 passengers. Price to 
marina from shops €12, Airport €60, St. Denis €50

A to Z of What's on Shore
Accommodation
There are many hotels in and around the area. 

Hotel De La Plage 20 rue de la Post Tel: 240 637

Senteur Vanille Route du Theatre Tel: 240 488 
Web: www.senteurvanille.com

Chandlery
No chandleries, but tradesmen can source parts.

Dentist
Centre Hospitalier Bellepierre (see Doctors below)

Diving
Le Dodo Palme in the marina Tel: 0692 77 60 71 
Web: www.dodopalme.com 

Electricity
220V available, however you will need to share an 
outlet and long extension cables will be required.

Fuel
Alongside fuel dock. Duty paid prices in 2012: 
€1.30/litre. Duty free fuel also available for some 
nationalities at €0.91/l.

Gas (Cooking)
Local tradesmen may be able to decant butane 
from larger bottles, subject to suitable adaptors 
being available.  This service is expensive. 
Propane is not available.

Hairdresser In town.

Hardware Store
Mr Bricolage about 5kms south on the motorway 
just before St. Paul.  A good range available.

Le Port, Réunion
Mailing address:
Bureau Maître de Port
1 Rue Berthier
97420 Le Port
Réunion
Tel: 	 +262 429 083

Doctors / Hospital
Clinic Jeanne D’ Arc in Le Port Tel: 428 
888

Centre Hospitalier Bellepierre in St. Denis 
is the Island’s main hospital. Tel: 905 050 

Emergency ambulance Tel: 15



03. World ARC Local Information

WORLD CRUISING CLUB 
RALLY HANDBOOK

©  World Cruising Club 2014-2016 Local Information   03/115

Ice
Local petrol station sells ice in 3kg bags. Fishing 
quay has ice machine for larger quantities.

Internet
Dodo Palme Plongee at the dockside €10/week 
Business Café 20 rue Jeanne d’Arc Tel: 710 
646, Email: businesscafe@wanadoo.fr

Laundry
Three nearby in Le Port offering service wash for 
3 €/kg. 

Markets
Main fresh produce market in Le Port is on 
Wednesday and Friday mornings. Don’t miss 
the market in St. Paul, Fridays 0600-1600, with 
fresh produce and local crafts.

Money
Plenty of banks with ATMs in Le Port.

Pharmacy
Plenty of pharmacies in Le Port. 24-hour service 
in Centre Hospitalier Bellepierre (see Doctor)

Post Office
La Poste in Le Port. Outside harbour entrance to 
left. Open Mon-Fri 0730-1800.

Restaurants
There is a good selection of restaurants in Le Port.

Rubbish/Garbage
Facilities around the harbour

Supermarkets
Leader Price and Score Ave 14 Juliet, Le Port. Both 
good-sized supermarkets are a good walk away 
(2km) but near to the taxi base at the petrol station. 

Jumbo is a larger supermarket by the motorway.

Telephones
Pay Phones: Buy a calling card from La Poste to 
use in France Telecom phone booths.

Tourist Office
Office De Tourisme 1 PI. Paul-Jaulius, St. Gilles-
Les-Bains. Tel: 0810 797 797.  Also in most main 
towns across the island. Most speak English

Yacht Club
Club Nautique Portois next to the yacht berths.

A to Z of Repair Facilities
Boatyard
Yacht repair facilities at Le Port are limited. 
However on the south coast, the Port de Saint-
Pierre may have more facilities for repairing 
yachts.

Port de Saint-Pierre  15, bd. Hubert Delisle. Tel: 
Port Control 962 560

Haulout
45-ton travel lift run by the port, near the marina.

Electrical and Electronics
SREN by the boatyard side of the marina. Tel: 
422 731 Email: g.goettelmann@sren.re

Marine System Radar HF and VHF radio repair. 
Tel: 550 542 

Liferaft Servicing
Eureka  40 rue Mahatma Ghandi Tel: 423 019.  Offer 
servicing for Plastimo liferafts, time for servicing 1 
week. Cost 165 to 220 € according to size.

Unimar 12 rue République. Tel: 420945 / 434915

Mechanical
Distri Marine Tel: 225 512 Mob: 0692 879136, 
Email: distrimarine@wanadoo.fr Repair Volvo, 
Perkins, Yanmar and Mercruiser.

Waterland Services  Andrea Galuppi Tel: 667 
743 Email: andrea.galuppi@hotmail.fr

Refrigeration
Port de Saint-Pierre 15, bd. Hubert Delisle. Tel: 
962 560

A Rousseau Frio Tel: 882 048 Email: 
s.rousseau12@ool.fr 

Rigging
La Voilerie Du Port Tel: 217 669 Email: 
voilerieduport@hotmail.com. Agent for Wichard, 
Acmo, Profurl, Harken, Quantum and Seldon. 

Sail Repairs
La Voilerie (see Rigging) small sail repairs.

Watermakers
SREN (see Electrical)

Welding / Metalwork
Port de Saint-Pierre Tel: 962 560.
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South Africa: Richards Bay

Pilotage Information
Charts 	 4173 Approaches to Richard Bay

	 4174 Richards Bay Harbour

Pilots	 South African Almanac (Morgan)

	 South African Cruising Notes (Herrick)

Visas
Passport holders from countries including 
most west European nations, USA, Australia, 
and Canada do not need a visa to visit South 
Africa.  To check if you need to obtain a visa in 
advance, please visit www.southafrica.info/travel/
documents/visas.htm or www.home-affairs.gov.
za.  Visas can be obtained from the South African 
High Commission in Port Louis, Mauritius Tel: 
+230 212 6925/6/7/8/9 Email: francoisp@dirco.
gov.za

Entry Requirements
Normally yachts must go to the Customs dock 
in Tuzi Gazi marina, and wait for Customs and 
Immigration to visit.  World ARC Rally Control will 
inform you of any special arrangements.

General
Richards Bay, KwaZulu Natal was founded as a 
port by Commodore Fredrick Richards during the 
first Anglo-Boer war of 1880. One of the largest 
natural bays in South Africa it is now one of the most 
important harbours of the country. The town itself 
is becoming the holiday destination of the Natal 
coast, with fishing, beaches, and estuaries close 
by and game reserves within 1-2 hours drive. The 

Game Parks north of Richards Bay are fantastic 
and, compared to those further south, are home to 
many more animals. Richards Bay’s surrounds have 
vast expanses of untouched and unspoilt indigenous 
vegetation as well as natural lakes and marshes, 
making KwaZula Natal one of the most picturesque 
tourist destinations in the country.

World ARC participants are advised to use Richard’s 
Bay as a base to travel up to the famous Kruger 
National Park and also the Drakensburg ranges 
which give a fascinating insight in to the lives of the 
Zulu and Xhosa peoples.

Don’t Miss
The Big Five: This is Africa! Get off the boat 
and go on safari inland and spot Lion, Leopard, 
Elephant, Buffalo and Rhino.

Lake Mzingazi: The primary water supply of 
Richards Bay is a popular tourist attraction 
offering visitors the chance to view Nile crocodiles 
and hippos as well as over 350 species of birds - 
making it a bird watcher’s paradise. 

Richards Bay Game Reserve:  Set up to protect 
lagoon animals formerly subject to intensive 
hunting, the reserve features a prodigious 
number of aquatic birds and animal species 
including hippos and crocodiles.

Ukhahlamba Drakensberg Park: a World 
Heritage Site and one of South Africa`s prime 
eco-tourist destinations offering great open 
spaces in a world of gigantic peaks and soaring 
basalt buttresses just two hours from Durban.

Information
Time Zone	 UTC +2
Dialling Code	 +27 (035 local code)
Money		  Rand (R)

Language	 English and Afrikaans

Emergencies	
Police		  10111				  
Ambulance	 10777			 

Useful websites		
www.southafrica.net
www.southafrica.info

Blue Wildebeest
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Mooring
The marina is well sheltered with floating 
pontoons. Larger yachts will moor stern-to the 
main quay, using their own anchor. Smaller 
yachts berth alongside floating pontoons.

The Zululand Yacht Club (1) are our hosts in 
Richards Bay, and they are confident that we 
will not find better hospitality anywhere on this 
coast. World ARC yachts will moor here rather 
than the Tuzi Gazi Marina (2) nearby. Some of 
the walk-on jetties have been recently renovated. 
The Club has 24-hour security and is considered 
safe. Every Monday evening there is a 'bring and 
braai' (BBQ) and bar happy hours take place on 
Wednesday and Friday evenings.

Travel Information
African Classic Encounters provide a travel 
service including excursions, car hire and internal 
flights. Email: jc@classicencounters.com  Web: 
www.africanclassicencounters.com 

Sure Quay Travel Tuzi Gazi Marina. Tel: 7880107

Airports
Richards Bay Airport (RCB) is a small provincial 
airport that connects to Johannesburg and then to 
other airports in South Africa.   
There is a Flight Centre in the Boardwalk Centre 

and African Classic Encounters can also help.

Buses
There is no public transport running past the 
Yacht Club but taxis are inexpensive to the 
shopping mall or elsewhere.

Car Rental
Within Richards Bay there are several car 
hire companies and the ZLYC will be happy to 
organise this for you.

RIS Vehicle Hire Tel: 789 0260 Email: stacey@
rishire.co.za

Taxis
Taxi service into town, many are available. 

Call-a-Taxi Tel: 083 923 0109. 

Jenevieve's Taxis Tel:078 021 4634.

Train
With a large commercial port just across from 
the yacht club, there is a connection to the rail 
system that runs all though South Africa.

A to Z of What's on Shore
There is a shopping mall and industrial complex 
at the Boardwalk in the centre of Richards Bay. 
There is no other town centre.

Accommodation
Bay View Lodge Email: baylodge@ion.co.za

Check also www.richardsbayaccommodation.co.za

Chandlery
Pro Radio & Marine at the Yacht Club. Tel: 035 
788 0190  A good range of stock compared to 
Mauritius and Réunion.   Can order most parts on 
a 7 day service. Email: proradio@telkomsa.net 

Dentist
At the Medicross Medical Centre (See Doctors)

1. Zululand Yacht Club
Commodore Close
PO Box 10387
Meerensee
South Africa
Tel: 	 +27 35 788 0256
Email:	 officezlyc@zwn.co.za
Web:	 www.zyc.co.za

Doctors / Hospital
Medicross Medical Centre: opposite the 
Boardwalk.  Tel: 035 789 1564  Full range of 
health services including dentist and optician. 

The Bay Hospital: opposite the 
Boardwalk. Tel: 035 780 6111 Emergency 
department and other medical  services. 

Emergency ambulance Tel: 10177

2

1
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Diving
Zululand Fire Control Dollar Drive Tel: 789 
23402 Offer dive tank refit and inspection only.

Electricity
220V electricity available on all berths, connect 
with marine 16AMP socket and local 3 pin 
sockets. Connectors available from the marine 
office or chandlery.

Fuel
Pro Radio & Marine offer a fuel delivery service 
for yachts alongside the wall.  Price in 2012 was 
R12/litre.  

Gas (Cooking)
In 2012, bottle camping gas and US bottles could 
be refilled with LPG through the Yacht Club. 

Hardware Store
Hardware store in Meerensee.

Ice
Widely available including at the Yacht Club bar.

Internet
ZLYC has wifi, ask at the marina office. There are 
also several internet cafes in Richards Bay.

Laundry
ZLYC has token-operated machines – buy tokens 
from the club office.

Happy Bubble Laundry wash, dry, fold, return 
service. Call 079 307 0608. Collection from club 
office.

Mail
Mail can be posted to the Zululand Yacht Club 
address at the start of this section.  Put World 
ARC Yacht [name] in the address. 

Markets
Boardwalk and Meerensee malls.

Pharmacy
Boardwalk and Meerensee malls.

Post Office
In Meerensee.

Rubbish/Garbage
Facilities at the Yacht Club.

Restaurants
Yacht Club members are happy to recommend a 
restaurant.  There is lots of choice in the Richards 
Bay area around the Tuzi Gazi marina and 
elsewhere.

Supermarkets
Pick n Pay and Spar supermarkets in  
Meerensee and larger stores at the Boardwalk 
Mall.

Sports Facilities
ZLYC has a smallswimming pool.

Telephones
To buy a local sim card, proof of residency must 
be shown. Collect from Rally Control or the Yacht 
Club office.

Pay phones: Calling cards for Telekom public 
phone booths are available in most shops.

Tourist Office
ZLYC has an information stand, and there is a 
tourist office in the Boardwalk.

Water
Drinking water available on the floating docks

A warm welcome from ZLYC
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A to Z of Repair Services
Durban (180km away) is the closest large centre 
for yacht services, and many Durban-based 
companies will travel to Richards Bay.

Boatyard
ZLYC Have a haulout and boatyard. Contact the 
Yacht Club office to book yard space.

Electrical and Electronics
Fonz Marine in Durban. Tel: 031 368 5222, 
Mobile: 082 4553209. Email: steve@fonzmarine.
co.za. Contact Steve. Inverters. Repairs.

Battery Centre 13 Dollar Drive, Boardwalk. Tel: 
789 3661, Mobile: 082 8020194, Toll Free 0800 
112600 Agents for Trojan and Deltec batteries.

Tuzi Gazi Marine Services Mobile: 072 
4502183. Contact Henny Korsman

Navtron Meerensee Tel: 789 9784, Mobile: 083 
2889409 Email: navtron@intekom.co.za Contact 
Lawrence W. Gallagher

Pro-Radio Bullion Boulevard, Richards Bay. Tel: 
07895548 / 07897244. Boat electronics.

Fibreglass/GRP Repair
Can be arranged through Zululand Yacht 
Services (Andrew Plastic) – ask at ZLYC

Brad Boatman Tel: 035 7892212 Mobile: 083 
3218276. Has storage facilities and will boat-
watch while you are away.

Haulout
Zululand Yacht Club has a slipway and a 30 ton 
travel hoist and boats can be put on the hard for 
major repairs and longer periods of time.

Tuzi Gazi Marina has a slipway (a municipal asset), 
which can be utilised by visiting boats at no charge. 

Liferaft and Inflatables Servicing
Theo (via Tuzi Grazi Marina) Cell: 083 9428232. 
Inflatables.

Mechanical
Bay Boatique 151 Dollar Drive, Richards Bay. 
Mobile: 083 2275166.

Coastal Charters and Marine 13 Grunter Gulley, 
Meerensee. Tel: 753 4698. Contact Eric Venter 
(does fishing charters as well).

Diesel and Auto Eng 19 Copper Corner, Alton. 
Tel: 797 3581

Nels Marine 1 Commodore Close, Meerensee. 
Tel: 788 0257. Outboard engine repairs.

Frank Services 42 Ceramic Curve, Shop No 
3, Alton Industrial Area, Richards Bay. Tel: 751 
1551, Mobile: 082 976 1138. Contact Frank Van 
Der Merwe.

Manie Duplessis (via ZLYC) Tel: 084 5564031.

Refrigeration
Afcon Industrial Equipment 9 Dollar Drive, 
Northway 4065 Tel: 789 5877 

Jacques (via Tuzi Grazi Marina) Mobile: 083 
4552301

Rigging
Yacht Masts and Rigging Durban Tel: 1 
7019363, Mobile: 083 5570037  Contact Chris

Sail Repairs
Sails and Boating 86 Blake Road, Durban. Tel 
+27 31 301 3009. For North Sails. Contact Sandy 
Samways

Quantum Sails (via ZLYC) Tel: 072 2278508 
Contact: Craig Millar

Watermakers
Jacques (see Refrigeration)

Zul Cool Meerensee Tel: 7898290, Mob Connie: 
083 2560945, Raymond: 083 6583336 Air-
condition sales, service and installations.

Welding / Metalwork
Jannie Smit (via ZLYC) Tel: 082 7870938. 
Stainless steel work.

BRP Engineering 10 Kabelkring, Alton Tel: 797 
5155

Bay Galvanizers 110 Alumina Allee, Alton Tel: 
751 1942 

East Coast Electro Plating & Polishing 7 
Maryshoek, Alton. Tel: 797 3707. Also galvanizing 
(not chain).

Gieppe (via Tuzi Gazi Marina) Tel: 845 114305. 
Stainless steel work.

RB Termal Applications Eagle Industrial Park, 
Unit 21, Alton. Tel: 797 4430 / 797 4431. Contact 
Hennie Martiz. Stainless steel work.

Universal Welding Tuzi Gazi Waterfront. Tel: 084 
511 4305. All metals, including stainless steel.



03. World ARC Local Information

WORLD CRUISING CLUB 
RALLY HANDBOOK

©  World Cruising Club 2014-2016 120Local Information   03/

South Africa: Cape Town

Pilotage Information
Charts  	4148 South Africa, west coasts: 		
	 Approaches to Table Bay

	 1846 Table Bay

Pilots	 South African Almanac (Morgan)

	 South African Cruising Notes

Entry Requirements
After mooring, yachts must visit the Immigration 
and Customs offices ashore. Immigration is 
located on the 5th floor of the State Warehouse 
near to the Cape Town International Conference 
Centre on the Waterfront.

The Customs office is located at 22 Hans 
Strijdom Avenue (use the entrance on the corner 
of Long Avenue).  A taxi may be the best option 
from both RCYC or V&A Waterfront.

General
Cape Town, the gateway to South Africa, is one of 
the most evocative cities in the world thanks to its 
unique position at the tip of Africa separating the 
Atlantic and Indian oceans; its varied colonial history 
and its position close to the region’s best wineries.

Cape Town provides the setting for many scenic 
wonders, from mountainous views to sandy 
beaches, colonial farmsteads and buzzing urban 
nightlife, there is something for everyone. And, as 
the home to South African sports from football to 
rugby and cricket, there is always some top-class 
sport to experience and cheer along to. 

With a huge area of the city set to receive 
visitors the nightlife is a vibrant and enjoyable 
experience. Every type of live music is available 
from dance and European styles through to Zulu 
and Xhosa music.  

Cape Town is a city of culture, built on a history 
that reflects in the architecture, cuisine, music 
and dance. Together with a warm summer 
and temperate winter climate and a friendly 
community, the Western Cape and the Mother 
City are an ideal destination throughout the year.

Don’t Miss
Two Oceans Aquarium: With the aquatic mix of 
two oceans meeting close by, the underwater life 
is very varied.

Table Mountain Cable Car: The exhilarating 
ascent of Table Mountain in the cable car is a 
definite must for any visitor. Even the locals 
are awed time and again by the 360º view of 
Cape Town. The cable car was first opened in 
1929 and today conveys some 600,000 people 
to the summit annually. On the summit there is 
a restaurant and a souvenir shop, from which 
letters bearing the Table Mountain postmark can 
be sent. Short walks from the cable station take 
visitors through the splendour of the flora of Table 
Mountain, framed by the surrounding azure of the 
Atlantic Ocean.  Cheaper entry to the cable car is 
available after 1800, or walk up for free.

Robben Island: Named after the seals that 
congregate there and an amazing place to see 
Great White sharks. Also famous as both a leper 
colony and later the prison that Nelson Mandela 
was held in for twenty-five years.

Mooring
There are two main mooring options in Cape 
Town:

1. Royal Cape Yacht Club (RCYC) marina, 
located in the south eastern corner of the 
commercial port. Facilities include a boatyard, 
chandlery, showers, restaurants and bars.   
Larger yachts may need to moor at the Waterfront 
marina. Email: reception@rcyc.co.za Web: www.
rcyc.co.za

2. V&A Waterfront marina in the western end 
of the port.  Part of a major tourist and shopping 
development, with full facilities for visiting yachts. 
Email: yachtoffice@waterfront.co.za Web: www.
waterfront.co.za

1

2
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Travel Information
Airports
Cape Town International Airport is 20km east 
of the city centre, with domestic and international 
connections. Web: www.capetown-airport.com

Buses
There are two major bus services:

Greyhound Tel: 021 5056363 Web: www.
greyhound.co.za

Intercape Mainliner Tel: 021 3804400 Web: 
www.intercape.co.za

Car Rental
Avis123 Strand St. City Bowl. Tel: 086 1021111, 
Web: www.avis.co.za

Hertz  Cnr Loop & Strand Streets, City Bowl. Tel: 
021 4009650, Web: www.herts.co.za

Café Vespa (scooter rental). 108 Kloof St, 
Tamboerskloof. Tel: 021 426 5042

Taxis
For yachts berthed at RCYC, taxis are the best 
way of getting into the city, or to the Waterfront.  

Marine Taxi Tel: 021 434 0434

SA Cab Tel: 0861 172222

Unicab Taxis Tel: 021 447 4402

Excite Taxis Tel: 012 448 4444

Train
Metro trains run all around the city and the 
surrounding area. Tel: 0800 656463 Web: www.
metrorail.co.za

A to Z of What's on Shore
Accommodation
See online accommodation listings, including 

Web: www.capetown.travel and Web: www.
capestay.co.za 

Chandlery
Action Yachting at the RCYC Tel: 021 419 4835 
Web: www.action-yachting.co.za Email: actyot@
iafrica.com

Central Boating 85 Bree Street Tel: 021 424 
8026 Email: info@centralboating.co.za Web: 
www.centralboating.co.za 

Book Exchange
In the RCYC Club House.

Dentist
There are dentists in the V&W Waterfront, 
including Dr Bertu de Milander Tel: 021 418 
2668 and Dr Derrick Willer Tel: 021 421 1140 
Web: www.waterfront.co.za

Diving
Diving and Yachting Services Tel: 021 418 

2110

Table Bay Diving Quay 5, V&A Waterfront Tel: 
021 419 8822 Web: www.tablebaydiving.com

Electricity
220/230V 50Hz electricity available in all locations.

Fuel
After clearing out of Customs, duty free fuel is 
available from the fuel dock at RCYC marina.

Gas (Cooking)
Action Yachting at RCYC (see Chandlery)

Doctors / Hospital
Doctors in the V&A Waterfront, including:

Dr Anthony John Bisset Tel: 021 418 2720

Medi Travel International Tel: 021 419 1886

Web: www.waterfront.co.za

Cape Town also has some excellent 
private hospitals.  

Emergency ambulance Tel: 10177
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Hardware Store
If Action Yachting (see Chandlery) or the marina 
boatyards can’t help, then there are many large 
and small hardware stores in the city.

Ice
Action Yachting at RCYC (see Chandlery)

Internet
RCYC bar has wifi, as does V&A Waterfront.  
Many bars and cafes with wifi in the Waterfront 
mall.

Laundry
Action Yachting at RCYC (see Chandlery) 
can arrange laundry, and there are self-service 
machines in RCYC and V&A Waterfront 
marinas.

Mail
Mail can be posted to the Royal Cape Yacht 
Club (see Yacht Club).  Ensure World ARC and 
your boat’s name is clearly marked.

Markets
Greenmarket Square is Cape Town’s most 
famous market, and only a short taxi ride from 
the marinas.  It is a good place to buy African 
souvenirs.

Pharmacy
There are several pharmacies in the V&A 
Waterfront, including Vitacare Pharmacy Tel: 
021 425 2426 and Table Bay Pharmacy Tel: 021 
418 4558

Post Office
General Post Office Parliament St, City Bowl. 
Tel: 021 4641700 Open Mon-Fri 0800–1630.

The Waterfront marina and RCYC also have 
postal services available.

Rubbish/Garbage
Facilities at each marina.

Restaurants
There are over 80 restaurants in the V&A 
Waterfront www.waterfront.co.za and lots more 
in the city. www.capetown.travel Book ahead for 
Christmas, New Year and Weekends.

Supermarkets
Pick n Pay and other supermarkets along St 

George’s Mall in the city centre.

Sports Facilities
Virgin Active fitness clubs can offer day or month 
memberships. Web: www.virginactive.co.za

Telephones
Pay phones: Calling cards for Telekom public 
phone booths are available in kiosks and corner 
shops as well as the information centre at V&A 
Waterfront.

Tourist Office
There is a tourist office in the V&A Waterfront and 
information in the RCYC. Web: www.capetown.
travel for the official tourist information

Water
Drinking water on the docks

Yacht Club
Royal Cape Yacht Club (RCYC) Small Craft 
Basin, Duncan Basin, Table Bay Harbour Tel: 021 
421 6028 Web: www.rcyc.co.za.  Full facilities 
for visiting yachts, including moorings, boatyard, 
laundry, library and bars and a restaurant.  Free 
membership for the first month. 

Mailing address:  PO Box 772, Cape Town 8000, 
South Africa. Don't forget to mark your mail with 
World ARC and your yacht's name.
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A to Z of Repair Services
Boatyard
Diving and Yachting Services Tel: 021 418 
2110

Action Yachting at the RCYC offers a full range 
of repair services. (see Chandlery)

Electrical and Electronics
Central Boating 85 Bree Street. Tel: 021 
4248026 Email: david@centralboating.co.za

DH Auto Marine Electrical Tel: 021 552 4952  
www.dhmarine-electrical.com 

Radio Holland South Africa 16 Paarden Eiland 
Road Tel: 021 508 4700 

Fibreglass/GRP Repair
Action Yachting (see Chandlery)

NCS Resins Tel: 021 592 1375

Haulout
RCYC18 ton crane lift and 40 ton slipway hoist

The Waterfront marina can also arrange haulouts.

Liferaft and Inflatables Servicing
Royal Inflatables Tel: 021 951 1304 Email: roz@
royalgroup.co.za

Mechanical
Action Yachting (see Boatyard)

Refrigeration
Flagship Engineering 107 West Side Studios, 
cnr Buitengracht & Bloem St. Tel: 083 517 1806, 
Email: jpswanpoel@absmail.co.za 

Rigging
Sparcraft ZA  22 Bolt Avenue, Montague 
Gardens Tel: 021 555 3470

Associated Rigging Duncan Road, Cape Toen 
Harbour (next to RCYC). Tel: 021 510 6055 Web: 
www.associatedrigging.co.za

Sail Repairs
Parasailor SA Tel: 021 689 5057 Web: www.
parasailor.co.za

Quantum Sails 491 Voortrekker Road, Maitland 
Tel: 021 593 1620 Web: www.quantumsails.co.za

Watermakers
Flagship Engineering (see Refrigeration)

Welding / Metalwork
Mike Hemmings Tel: 021 556 0619, Mob: 
0832514327
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Pilotage Information 
Charts 	 1771 St Helena

Pilots	 South Atlantic Circuit (Morgan)

Visas
A landing fee is paid on arrival for all adults on 
board.  This varies in cost for the length of stay.  
Up to 4 days is £12 per person (2013).

Entry Requirements
All yachts must clear in and clear out at 
Jamestown. Call St Helena Radio (ZHH) on VHF 
Ch 16 with your ETA when you are 10-20nm out.  
This will give the authorities time to prepare for 
your arrival. You will also be told to contact Port 
Control on VHF Ch 14.  

On arrival in James Bay, either anchor in the east 
or take a mooring in the west. The buoys are flat 
and round with a securing eye in the middle. They 
are plastic and non-scratching. The yellow buoys 
are for boats up to 50ft and the red ones are for 
larger yachts. The moorings can be swelly but are 
secure. Moor with a warp through the securing 
eye, this may need to be attached to the stern 
and walked forward to the bow.

Clearances
Clearing in will be done on shore or onboard. In 
2013, 50% of the yachts were visited. If asked to go 
ashore, visit Immigration first (next to the prison). Be 
prepared to show a copy of your health insurance 
information. Next, visit Customs in the clock tower 
building next to the swimming pool. Lastly, visit the 
Port Authority who are in the same building.

Clearing out is the same procedure and is always 
done ashore. Offices are closed after 1600 and at 
weekends.

NOTE: all crew require medical insurance if 
staying for longer than 48 hours (obligatory for 
World ARC because of 72 hr stopover). Available 
to purchase on arrival or show a print out of your 
policy when clearing in.

Prohibited Goods
Yachts must not import prohibited or restricted 
goods, and these must be declared on entry.  

These include:

●● Illegal Drugs

●● Firearms and Ammunition

●● Pornography

●● Live animals

●● Plants and parts thereof (including fresh 
vegetables, fruit and seeds) or soil

Port Control Tel: 2825 Email: barrywil@
sainthelena.gov.sh VHF Ch 14

Customs Tel: 2287 Email: customsofficers@
cwimail.sh

Immigration Tel: 2626

Information
Time Zone	 UTC 
Dialling Code	 +290
Money		   St Helena Pound
Language	 English
Emergencies	
		  Fire, Police 999 
		  Sea Rescue 999  
		  Ambulance 911

Useful websites		
www.sthelenatourism.com

St Helena

James Bay 
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General
Discovered in 1502 by a Portuguese navigator on 
his way home from India, the Island was uninhabited 
at the time. With its plentiful supply of water and 
food it quickly became a regular stop for ships on 
their return leg from India. Within a few years there 
was a vibrant community living there. Ravaged by 
the wars that were a frequent occurrence between 
the European countries, it lay abandoned for many 
years until the British East India Company started 
stopping there on a regular basis and forming 
convoys back to Britain. In 1659 a colony was 
established under Captain John Dutton with the 
blessing of Oliver Cromwell, and the Island remains 
a British colony to this day.

Most famous as the final prison of Napoleon 
at Longwood House, St. Helena is known as a 
political prison of the British Empire, with Zulus 
and Boers from Africa being held there. Along 
with them, the self-styled Sultan of Zanzibar 
(Seyyid Khalid Bin Barghash) was held in exile 
there before being transferred to the Seychelles.

The Island is mainly a volcanic landmass with lush 
inland forest and a small population of endemic 
plants. Imported plants of British descent have 
mostly replaced these. The coastal areas are barren, 
covered in volcanic rock and warmer than inland.

With many small and not-so-small rocks off the 
coast, the approaches to the Island can prove 
difficult to the unwary. However they give rise 
to some truly beautiful sights. With the Island’s 
highest peak Diana looking down on Jamestown 
Bay and beaches running all around, the views 
are well worth the trip up.

Don’t Miss
Jacobs Ladder: A stepped climb overlooking the 
harbour in Jamestown. Originally built to carry 
troops and supplies to the battery of guns that 
protected the harbour. 

Longwood House: The home of Napoleon after 
his defeat at the battle of Waterloo. Now owned 
by the French Government.

Sandy Bay: An old lime kiln showing how lime 
was gained from burning sea shells and a large 
series of forts making a great walk.

Plantation House: The residence of the 
Governor and home for St Helena’s oldest 
inhabitant, Jonathan the tortoise.

St Helena in the Southern Atlantic is half way 
between Africa and South America. Within the 
tropics the weather is mainly warm, but the trade 
winds and a strong cold current helps to cool the 
island. There is no marina, just one anchorage by 
Jamestown in James Bay called 'The Anchorage'. 

Travel Information
The only way to get to St Helena is by boat, and 
RMS St Helena sails regularly between Cape 
Town and St Helena, and twice a year between 
the UK and St Helena.

Airport & Airlines
There is no currently airport on the island. Due to 
open in 2016.
Buses
There is a limited bus service. Timetable from the 
Tourist Office on Main Street.

Car Rental 
Cars can be rented via the Tourist Office

Taxis
The main taxi stand is behind the Tourist Office 
(in the Canister building) in the middle of town.    
There is another smaller taxi stand by the main 
jetty.  Taxis are un-metered, so negotiate a price 
before travel.

Ferry Service
A launch service runs between the anchorage 
and the town.  Craig Yon Tel: 3459 or  VHF 
Ch 16. In 2013, cost to mooring field £2 or to 
anchorage £1.50. The schedule my be curtailed 
if there is a swell. Always check. Put fenders 
on starboard for the ferry to go alongside whilst 
transferring crew.

Jacob's Ladder
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A to Z of What's on Shore
Accommodation
There are plenty of places to stay off the yachts 
if you should wish. The closest to the sea is 
Wellington House Hotel Main Street Tel: 2529

Online guide: www.sthelenatourism.com/pages/
where_to_stay.html

Chandlery
The Port Captain will do his best to help, but with 
a limited delivery service with RMS St Helena, 
supplies are very restricted.

Dentist
See Hospital

Diving
The St. Helena Diving Club. Can be contacted 
through the Tourist Office in Jamestown.

Electricity
On shore electricity is standard British 220v system

Fuel
Good quality. Available by boat by appointment 
– ask the ferry operator or VHF Ch 16. In 2013 
£1.20/l plus £5 delivery charge. Cash only.

Gas (Cooking)
Ask the Port Captain.  Available in Jamestown

Hardware Store
In Jamestown, just off Main Street.

Ice
Available in Jamestown 

Internet
Cable & Wireless  Main Street.  Wifi available at 
Anne’s Place Castle Gardens and Ardees café 
The Market Building, both in Jamestown. Cost 
£6.60/hr

Laundry
Annie's Launderette Napoleon Street, 
Jamestown Tel: 2435. £22 per 20kg

The Laundry Room located in Half Tree Hollow 
(offers free collection and delivery) Tel: 3116. By 
arrangement with the Tourist Office.

Markets
Information on the best places to shop is 
available from the Tourist Office 

Money
The St Helena Pound is link to the 
British Pound.  There are no ATMs 
on the island and it is recommended 
to bring pound sterling from South 
Africa.

Bank of St Helena Market Street 
Jamestown Tel: 2390 Web: www.
sainthelenabank.com is the only 
bank on the island.  Open Mon-Fri 
0900-1530, Sat 09:00-12:00

A few places will accept visa and 
debit cards, including the Yacht 
Club and Consulate hotel. Before 
leaving all money should be 
changed back to sterling, as the 
notes are not valid outside of St. 
Helena and Ascension Island.  

Pharmacy
At Jamestown Hospital or in town.

Doctors / Hospital
Jamestown Hospital Tel: 2500 

Emergency ambulance Tel: 911
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Key to Jamestown 
1 The Wharf: this is the only way on 
and off St Helena, and the 
place where all passengers 
and provisions are landed 

2 Mundens: fortifications 
named after Sir Richard 
Munden, who recaptured 
the island from the Dutch in 
1673. Used in the 1950's to 
house 3 political prisoners 
from Bahrain. 

3 HM Customs House: 
Mid 18th Century barrelled 
vaulted building. 

7 The Swimming Pool 

9 Town Gates: originally 
built around 1708, t. 

12 Police Station: in 
emergency call 999, enquiries 2626 

17 HM Prison: built in 1827. 
Serious crimes are judged in the 

UK and prisoners 
held there. 

21 Anne's Place: 
Restaurant 

23 Wellington House 
Hotel: an early 18th 
Century Building 

24 Post Office: 
Opening hours: 
08:30 - 12:30, 13:00 
- 16:00. Closed all 
day Wednesday and 
Saturday afternoons. 

27 Consulate Hotel: 
mid-18th century 
building. 

29 The Standard pub 

30 The White Horse pub

Post Office
Port Office Main Street Tel: 2652

Restaurants 
There are several restaurants around Jamestown and 
several of the public houses also serve food.

Anne’s Place Castle Gardens, Jamestown. Tel: 2797.

C&N’s Coffee Shop Tel: 2730

Consulate Hotel Tel: 2380

Rubbish / Garbage
Take ashore to the landing steps in sturdy bags. 

Showers
Free solar showers next to the Yacht Club.  
Facilities also available at the Consulate Hotel 
Tel: 2962

Supermarkets
Main Street Jamestown.  Limited stock due to 
limited ferry supply service.

Sports Facilities 
Ask at the Tourist Office.  

St Helena has some fantastic walking available, 
and the Tourist Office can arrange walking tours.  

Swimming pool on the seafront in Jamestown

Longwood Golf Course is the remotest 9 hole 

course in the world!

Telephones
Pay phones: coin and card operated.  Cards can 
be bought in local shops.Mobile/Cell: GSM

Tourist Office
St Helena Tourist Office Main Street, 
Jamestown Tel: 2958 Email: enquiries@tourism.
gov.sh Web: www.sthelenatourism.com  Open 
Mon-Fri 0830-1600, Sat 1000-1300 not Sunday

Water
Fresh water can be obtained at the Landing steps 
but boats must provide their own containers or 
hose. Boats requiring replenishment by hose may 
do so by arrangement with the Harbour Master.

Yacht Club
St Helena Yacht Club Tel: 2833  Open limited hours.

A to Z of Repair Services
The Island has no real ability to deal with yacht 
repair. That said the locals are very friendly and 
there are some very skilled engineers who may 
be able to help. 

Sail Repairs
Abiwans Market Street, Jamestown Tel: 2082

16 Jacob's 
Ladder
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Brazil

Pilotage Information
Charts 	 540 Baia de Todos os Santos

	 545 Ports in Baia de Todos os Santos

Pilots 	 South Atlantic Circuit (Morgan) and 		
	 Havens & Anchorages (Morgan)

Visas
Most nationalities do not require a visa to visit 
Brazil for up to 90 days.  However, visitors from 
Australia, Canada, Russia, USA and some 
eastern European countries will require a visa 
in advance.  These can be obtained from the 
Brazilian Consulate-General in Cape Town: 
Triangle House 2nd Floor, 22 Riebeck Street, 
Cape Town Tel: +27 (0)21 421 4040  Open Mon-
Fri 0900-1400.  The process will take at least 5 
working days, so please leave enough time.  

Entry Requirements
Procedures for clearing into Brazil will be confirmed 
at the Skippers’ Briefing in South Africa.

Security
Salvador can be summed up by its unofficial 
logo: Baia de Todos os Santos e de Quase Todos 
os Pecados (The city of all saints and nearly all 
sins).  Remember you are back in South America 
and take appropriate precautions with your 
personal safety, and that of your yacht. 

Brazil has extreme contrasts of rich and poor.  

Follow these simple rules to improve your 
personal safety:

Don’t wear precious watches or jewellery

Don’t walk on empty or dark street, or on the beach 
at night

Don’t use public toilets alone

Don't carry original documents.  Keep them in a 
safe place and carry a photocopy of your passport.

Do carry only as much cash as you need, and 
only carry one credit/debit card.

General
Once the capital of Portugal’s New World Colony, 
and still a major city of Brazil, Salvador is a 
wonderful place to visit. The main City is on a 
peninsular that overlooks the bay or Baia Todos 
os Santos (All Saints Bay), a mix of nations and 
cultures. Salvador is also known as ‘Roma Negra’ 
for the large amount of churches there.

Salvador is the hub of a huge art movement with 
a blend of many cultures and peoples coming 
together. With the majority of trade coming 
through Salvador during the latter stages of 
colonisation, the money generated was often put 
towards building churches and town buildings. 
Some of the most splendid examples of Latin Art 
in the world are to be found here. 

Home to the Capoeira dance and martial art style you 
will find many groups practising all over the city. The 
scent of various foods and drinks drifting across the 
night air, transport you to a different and magical time. 

Aside from the many attractions within the City 
World ARC’s visit will coincide with carnival in 
Salvador on 06-11 February.  Whilst this will 
mean that normal tasks such as provisioning and 
boat repair will require a little more planning, it 
will be worth it for the additional spectacle that 
carnival brings.

Information
Time Zone	 UTC -3
Dialling Code	 +55 (071 local code)
Money		  Real (R$)

Language	 Portuguese

Emergencies	
Police		  190				  
Ambulance	 192				  
Fire		  193

Useful websites		
www.braziltour.com
www.salvador.info

One of the squares in Salvador 
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Don’t Miss
AXÉ Project: Social project for children living on 
the streets. Rua das laranjeiras,9

Timbahia T-Shirts: Factory inside the store. Rua 
das laranjeiras, 32. 100% made in Bahia.

Museum of Sacred Art: In the church of St. 
Teresa there is a collection of 17–19th Century 
sculpture. Made from clay, wood, ivory, soapstone 
and lead, the collection includes some of the 
finest colonial artwork from 1630 onwards.

Salvador Cathedral: Built 1604–1656, formally a 
Jesuit College and the largest cathedral outside 
of Rome.

Mercado Modelo: A local craft market housed in the 
Old Customs House on Praca Visconde de Cayru.

Terreiro de Jesus: An amazing intersection of 
stalls, colourful locals and tourist 'capoeistas'.

Brazil: Salvador de Bahia

Mooring
1. Terminal Náutico da Bahia will be the home 
for World ARC in Salvador.  Yachts will moor 
Med-style to floating docks, and as there can be 
a swell, snubbers are recommended on mooring 
lines.  The marina has 24hr security, showers and 
laundry.

2. Bahia Marina Tel: 332 7244 Web: www.
bahiamarina.com.br.  Unable to take advance 
bookings, so check into Terminal Náutico first.  
Able to take deep-draught superyachts, but 
mainly used by local powerboats.  Boatyard with 
40 tonne travelift and several good restaurants.

World ARC yachts will be welcomed at the 
Terminal Náutico da Bahia where advanced 
bookings will be made for the fleet.

Within the bay there are many good anchoring 
spots to explore.  See local pilot books for more 
information.

Travel Information
Airport & Airlines
Deputado Luís Eduardo Magalhães airport Tel: 
3240 1010  Located 30km from the city and has 
mainly domestic connections, although TAP flies 
direct to Lisbon.  TAP  Tel: 3204 1531

Other airlines fly worldwide via São Paulo or Rio.

Buses
There are two main city bus terminals in the 
center that can serve as destinations or transfer 
points: Terminal da França in the Comércio and 
Lapa, behind Shoppings Lapa and Piedade. Long 
distance buses in Brazil are comfortable, reliable 
and good value.  

Car Rental 
There are many rental companies based at the 
airport, and the marina will be able to advise on 
companies in the city.

Loja Comacari Posto ABB (Hertz) Tel: 632 8567 
Web: www.hertz.com

Avis – Salvador: Tel: 3203 2770 / 0800 725 847 
Web: www.avis.com

Terminal Náutico da Bahia 
Avendia da França
s/n Comércio
Salvador de Bahia
Brazil

Tel: 	 +55 71 326 3434
Email:	 gtnauticobahia@sudesb.ba.goc.br

Terminal Náutico & São Marcelo Fort

1

2
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Ferry
There is a ferry service from Salvador to the 
islands in the Baia de Todos os Santos.

Taxis
There are many taxis.  Arrange a fee or ensure 
the meter is running before setting off.

A to Z of What's on Shore
Tours Bahia Rua das laranjeiras Tel: 071 
3320 3280 Web: www.toursbahia.com.br offer 
a complete travel services, from flights and 
accommodation to arranging sightseeing tours. 

Accommodation
As a hugely popular holiday destination, Salvador 
has something to suit all budgets and tastes.  
Whether you want to escape to the stunning 
countryside of Bahia State, or spend a few nights 
in a stylish pousada, we recommend booking 
via Tours Bahia. Remember you will be visiting 
during carnival, so pre-booking is essential.

Pousada do Pilar Rua Direita do Santo Antonio 
24 Web: www.pousadadopilar.com E-mail: info@
pousadadopilar.com  Very comfortable, high 
quality, in Santo Antonio

Bahia Café Hotel Praç da Sé, 22. Web: www.
bahiacafesalvador.com

Casa do Amarelindo Rua das Portas do Carmo, 
6 Web: www.casadoamarelindo.com

Book Exchange
There is a small book exchange in the Terminal 
Náutico building on the ground floor.

Chandlery
Bahia Boats Rua Manuel Vitorino, 7. Mon-Sat 
0800-1800 Tel: 33274873

Regatta Bahia Marina Tel: 3321 3799 VHF Ch 16 
and 68 Web: www.regatta.com.br

Dumar Rua Conceicao da Praia, S/N.  
Located next to church of Conceicao da Praia.  
Specialises in fishing gear and ropes.  Authorised 
agent for Yamaha outboards. Tel: 32425697

Campomar Rua Manuel Vitorino, 14, Comercio. Tel: 
3243 8688.  Specialises in fishing gear and ropes.

Esportimar Rua Conceicao da Praia, S/N.  
Located halfway between Elevador Lacerda, and 
the Church of Conceicao da Praia.  Specialises in 
fishing gear.  Some marine spares.

Servebem Nautica In Bahia Marina. Yamaha, 
Mercury, and Volvo

Dentist
Dr Jaçanã Costa Rua Agnelo de Brito 187, 
Edificio Henri Dunat, Sala 408.  Tel: 332 3420.  
Speaks English and is available for appointments 
and emergency treatments.

Diplomatic Missions / Embassies
Most Embassies and Consulates are located in 
Brasilia and Rio.   Listing of Embassy locations: 
http://embassy.goabroad.com/embassies-in/brazil

Diving
Bahia Boats Rua Manuel Vitorino, 7. Dive work on 
your yacht.

Dive Bahia Av 7 de Setembro, 3809 Porto 
da Barra-Salvador. Tel: 264 3820 Web: www.
divebahia.com.br 

Shark Dive  Rua Manuel Vitorino, 18/ Tel: 
32417690. Email: atendimento@sharkdive.com.br

Electricity
110/220V 60Hz on the dock in Terminal Náutico

Fuel
No duty free fuel available.

Floating fuel station on seaward side of São 
Marcelo Fort  VHF Ch 16 (Posto BTS)  Open 
daily 0700-1900. Credit cards accepted. Price in 
2013 R$2.14/lt

Bahia Marina Tel: 322 7244 VHF Channel 16 
and 68  Email: bmvendas@bahiamarina.com.br

Posto Marina petrol station by small boat 
harbour 100m north of the Terminal Náutico, 

Doctors / Hospital
Hospital Geral Do Estado, Av. Vasco da 
Gama (Public)

Sanatorio Espanhol, Av. Sete de 
Setembro, 4161, Barra (Private)

Hospital Portugues, Av. Princesa Isabel 2, 
Barra (Private)

Hospital Alianca, Av. Juracy Magalhaes Jr, 
2096 (Private)

Emergency ambulance Tel: 192
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near Port Captaincy, is a petrol station that also 
serves cars.  The local workboats buy diesel 
here.  Beware of depth at low water.  Berthing is 
alongside black rubber tyres. 

Gas (Cooking)
Bahia Boats leave out on the pontoon for 
collection. Price in 2013 R$9/kg + $20/boat

Hardware Store
If the chandlery Regatta can’t help, there are 
many hardware stores in the docks area.

Ice
Available from the fuel dock and all supermarkets 

Internet
Terminal Náutico free wifi and cable 
connections.

Bahia Café Praca de Se 20, Pelourinho

Café Conosco Rua da Ordem Terceira 4, 
Pelourinho

Laundry
Terminal Náutico Collect and drop-off service 
available from a ground floor office. Clearly mark 
your laundry bags and ensure you have the 
counterpart document so you know what’s been 
sent and what to expect back.

Markets
Salvador’s pavements are packed with stalls 
selling fresh produce.  There are many malls and 
open-air markets; simply ask around and you will 
be directed to that day’s market.

Money
Tip Don’t carry more cash than you need, and 
only carry one credit card.  Keep the others safe 
onboard the boat.

HSBC, Banco do Brasil, Citibank and 
Santander all have branches on or near Avendia 
Estados Unidos, a short walk from the marina.

All shopping malls have international ATMs.

The nearest ATM is on the 2nd floor of the 
Mercado Modelo – or behind it in the air 
conditioned glass booths.

Travel (money changer): Av. Estados Unidos 4, 
Edificio Visconde de Cayru.  Next to the mobile 
phone shop.

Pharmacy
Santana Pharmacia Av. Estados Unidos, close 
to Terminal Náutico. There are many pharmacies 
all over the city.

Post Office
Av. Estados Unidos, near Terminal Náutico

Restaurants 
Pelourinho area has a wide range of eateries, 
including the very popular Comida o Kilo 
restaurants where you help yourself to a buffet 
and your plate is weighed.

Bahia Marina has a full range of excellent 
international restaurants including Japanese, 
French and Italian as well as local cuisine.

Barra if you want that local feeling, head to Barra 
for a range of local and less expensive restaurants.

Maria Mata Mouro 33213929

Casa do Amarelindo 32668550

Santo António is a quiet neighbourhood with 
3-5* hotels, pousadas and restaurants, only 100m 
from the Pelourinho.

Rubbish / Garbage
Rubbish bins are in both marina carparks. 

Supermarkets
Shopping Barra Av. Centenario 2992, Chame 
Open Mon-Sat 0900-2200; Sun 1200-2000 Mall 
with restaurants, banks and more.

Salvador Shopping Av.Tancredo Neves 2915 
Open Mon-Sat 0900-2200; Sun 1200-2100.  Full 
range of shops, food hall and cinema showing 
sub-titled films

Shopping Iguatemi Av. Tancredo Neves 148. 
Open Mon-Sat 0900-2200; Sun 1400-2000 Over 
500 stores and hosts the largest cinema in the city.

Sports Facilities 
Academia Espaço Vittal Al. Benevento 158, 
Pituba Tel: 3452 2307 Web: www.espacovittal.
com.br gym and sports centre

Swimming pool at Yacht Clube da Bahia (see 
Yacht Club)

Toilets and Showers
Terminal Náutico In the main building.  Do not 
put toilet paper in the toilet bowl to flush, but use 
the bin next to the toilet.
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Tourist Office
Tourist office at the top of the elevator.  Also 
Tours Bahia Tel: 3320 3280 Web: www.
toursbahia.com.br multi-lingual tourist agency 
able to arrange tours and travel.

Water
Agua mineral do comécio 71 3243 2462 / 8703 
5957. Fresh drinking water available on pontoon.

Yacht Club
Yacht Clube da Bahia Sete de Setembro 3252 
Tel: 336 9011 VHF Ch 16 and 68 Web: www.
yachtclubedabahia.com  Safe and very pleasant 
surroundings.  Swimming pool.

Aratu Iate Clube Web: www.aratuiateclube.com.
br Tel: 3216 7444 Half a day sail from Salvador, 
Aratu is the largest yacht club in the Bahia region, 
offering berthing and full club facilities.

A to Z of Repair Services
Boatyard
Bahia Marina Av. do Contorno 1010 Tel: 3320 
888 VHF Ch 16 and 68 Web: www.bahiamarina.
com.br

Fibreglass / GRP Repair
Kan Chum Tel: 8879 8898 is a former racing 
sailor who specialises in assisting visiting yachts

Bahia Marina (see Boatyard) 

Green Náutica in Bahia Marina Tel: 9124 7551 
Email: greennautica@yahoo.com full repair 
services including engineering

Haulout      
20 ton Travelift at Bahia Marina (see Boatyard)

Electrical and Electronics
Douglas Vitor Tel: 91960543 / 7812 8293 Email: 

douglas_vd@hotmail.com Raymarine agent

Igor Sotelli Tel: 9967 0774 Simrad, Furano B&G

Liferaft Servicing
Bahia Marina (see Boatyard)

Mechanical
Refriautos 3245 7553

Green Náutica (see Fibreglass/GRP Repair)

SOS Náutica Rua Luiz Murat 02D, Conceiçao da 
Praia Tel: 3322 2222 Email: marbat@terra.com.br

MEC Motores e Industrial Marine  Volvo 
engines Near Bahia Marina Tel: 3313 0179 / 8888 
8096 Email: mecmotors@mecmotors.com.br 
Felipe speaks English

Cleber Macedo Bahia Marina Tel: 8864 2654 
range of marine services.

Refrigeration
GG Refrigeração  Tel: 3322 0685 Contact: Gil

Nasser Refrigeradores e Dessalizadores Tel: 
3246 4152 Contact: Silvano. Refrigeration and 
watermakers

Rigging
Bahia Marina (see Boatyard)

Sail Repairs
Max Vela Rua André Rebouças, 19 Ribiera. Tel 
87828862/81612102 Email: matheuslavigne28@
hotmail.com

Vinx Velica Rua Irma Maria Regina 157, Brotas 
Tel: 3356 5299 Email: vinx@terra.com.br Contact: 
Eduardo de Oliveira Costa 91438557

Itaparica Velas Alto St Antonio, Itaparica Tel: 
8612 3497 Email: itaparicavelas@yahoo.com.br 
Contact: Yvan and Cristina.

Watermakers
Nasser (see Refigeration)

Welding / Metalwork
Bahia Marina (see Boatyard)

Bahia Boats (see Rigging)

Cathedral square

Balcony in Salvador



03. World ARC Local Information

WORLD CRUISING CLUB 
RALLY HANDBOOK

©  World Cruising Club 2014-2016 Local Information  3/133

Grenada
Information
Time Zone	 UTC -4
Dialling Code	 +1 473
Money		  East Caribbean Dollar EC$

Language	 English

Emergencies	
Police and Fire	 911				  
Ambulance	 434			 

Useful websites		
www.grenadagrenadines.com
www.gogrenada.gd

Pilotage Information
Charts 	 1044 Trinidad and Tobago to Los 
Testigos inc. Grenada

	 797 Grenada

Pilots 	 Grenada to the Virgin Islands (Patuelli)

Visas
Most nationalities will not require a visa for 
Grenada.  A list of visa exempt countries is 
available at http://www.spronksprovisioning.com/
yachtservices-immigration.html

Entry Requirements
Customs and Immigration at Port Louis Marina

General
Grenada is one of the Caribbean’s Windward 
Islands, and is affectionately known as ‘the spice 
island’ because of its famous spice plantations.  
Discovered by Christopher Columbus on his 
fourth expedition, the island is a lush and 
beautiful place with many sandy beaches, rain 
forests and an interesting history.  It is one of the 
most relaxed islands in the Caribbean.

The US invasion in 1983 paved the way for 
a massive resurgence in tourism, and many 
multinational companies have invested heavily 
in Grenada, improving the general infrastructure 
of the island.  Despite the expansion of tourism, 
much of the island is sparsely populated and it is 
possible to see the natural island.

Grenada is a haven for birds, and over 12% of 
the land is now designated official parkland and 

sanctuary.  Guided tours enable you to visit these 
areas without disturbing the wildlife.  Well-known 
reserves include the Grand Etang Forest and La 
Sagesse estuary.  With the mountains almost 
running down to the sea in places, and great 
beaches in others, there are lots of hidden inlets 
and bays to discover.

Don’t Miss
Waterfalls: The Victoria falls are located at the 
foothills of Mount St Catherine in the parish of St 
Marks.  Only accessible on foot.

Rainforest lakes: The Grand Etang lake is 
a natural crater, a relic of the island’s extinct 
volcano, and is surrounded by lush rainforest.

Rum production: All around the island are many 
rum distilleries making rum the traditional way.  
Well worth a tour and some tasting – if you dare!

Spice plantations: There are many historic 
spice plantations and factories for drying and 
processing mace and nutmeg and other spices. 

Grenada: St George's 

Port Louis Marina 
Kirani James Boulevard, 
MB9012, 
St. George’s., 
Grenada
Tel: 	 +1 473 435 7432
VHF:	 Ch 14
Email:	 reservations@cnportlouismarina.
com
Web: 	 www.cnmarinas.com/plm
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Mooring
Port Louis is a marina located in the lagoon in 
St George’s Harbour. Yachts will moor Med-
style with a floating pick-up buoy, or alongside 
a floating pontoon. The marina has all of the 
facilities a visiting yacht would expect, and is 
managed by Camper & Nicholson Marinas.

Travel Information
Airport & Airlines
Maurice Bishop (Point Salines) International 
Airport is 7 miles or a 15 minute taxi ride from 
St George’s. Inter-island and international flights 
to and from UK, USA and Canada. Web: www.
mbiagrenada.com

Buses
Bus services cover the whole island and can 
be hailed from anywhere.  The buses are 
mini-bus sized, and painted a range of colours.  
Ask where they are going and how much the 
journey will be, as each bus is privately run. 
Available from 06:00-20:00.

Car Rental 
Hiring a car is straightforward, reasonably 
priced and a good way to see the island.  The 
marina office can arrange car hire, or contact the 
companies direct.

Dabs Car Rental Tel: 444 4116 www.
dabscarrentals.com

Adams Auto Rental Tel: 444 3170

Spice Island Rentals (Avis) Tel: 440 3936

J&B Auto Rental Tel: 435 5029 Web: www.
jandbautorentals.com

Taxis
Grenada Marine Taxi Association Tel: 409 0302

Martin Lawrence  Tel: 440 8032

Martin Lawrence 'Mr Yellow'
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A to Z of What's on Shore
Accommodation
There are many new and old hotels and resorts 
around St George’s and across the island, 
offering accommodation to suit all budgets.

See the online guide at www.grenadagrenadines.
com or www.gogrenada.gd

Book Exchange
Grenada Yacht Club – in the bar

Port Louis Marina

Chandlery
Island Water World Kirani James Boulevard, 
St George’s.  Just outside the marina.  Tel: 435 
2150/2151 also a smaller store in Grenada 
Marine Boatyard. Web: www.islandwaterworld.
com World ARC participants who wish to 
purchase duty free must take their original ship’s 
documentation and clearance papers with them 
the first time they shop. 

Budget Marine located at Spice Island Marine, 
True Blue Bay Tel: 439 1983 Web: www.
budgetmarine.com

Dentist
Island Dental Care Tel: 437 4000  Email: 
islanddentalcare@yahoo.com

Sunsmile Dentists Tel: 444 2273

Diving
Eco Dive office in the marina Tel: 444 7777 
Email: dive@ecodiveandtrek.com

Underwater Water Solutions Tel: 456 3927  
Web: www.underwatersolutionsltd.com

Electricity
On the dock:  220 Volts, 50Hz / 110 Volts, 60 Hz

Fuel
Available from Grenada Yacht Club call VHF Ch 
16 in advance.

Gas (Cooking)
Henry’s Safari Tours  Drop off gas bottles at the 
laundry, which is operated by Henry’s Safari Tours.  

Hairdressers
Spice Isle Retreat Spa  A new spa right on the 
marina. They give haircuts as well as facials, 
massage, pedicures etc. Tel: 231 6167 Web: 
www.spiceisleretreat.com

Hair Affair Tel: 444 4450 Sandra Braithwaite

Ice
Available from Victory Bar or Blue in the Marina

Internet
Wifi throughout the marina and yacht club, as well 
as parts of St George’s.  The marina provides 
connection boxes for web access on the dock.

Laundry
Henry’s Safari Tours operate a laundry service 
in the marina or Grenada Yacht Club self service 
laundry.

Markets
There are four main markets in St George’s: 
The Grand Anse Shopping Centre; Le Marquis 
Complex; Excel Plaza; and Spiceland Mall, all a 
short bus ride from the marina.

Money
The EC$ is pegged to the US$.

Scotia Bank  Halifax Street, St George’s Tel: 440 
3274 Web: www.scotiabank.com

First Caribbean Church Street, St George’s Tel: 
4403232 Web: www.cibcfcib.com

Nearest ATM is in St George's or Spice Island mall.

Pharmacy
24hr pharmacy in St Augustine’s Hospital (see 
Hospitals). Lots of pharmacies in St George’s 
town, and in the malls.

St George's and the Carenage

Doctors / Hospital
Dr Michael Radix Tel: 444 4855

St Augustine’s Private Hospital 		
Tel: 440 6173

Emergency ambulance Tel: 434
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Post Office
Post Office Kirani James Boulevard within 
walking distance of the marina. Open: Mon-Thu 
0800-1800, Fri 0800-1640

Restaurants 
There is a good selection of restaurants in Port 
Louis and St George’s, and many of the hotels 
and resorts have quality restaurants.

Rubbish / Garbage
Disposal points shoreside in the marina

Supermarkets
The largest supermarket is located in the 
Spiceland Mall, but there are others in St 
George’s, like Foodland on the Kirani James 
Boulevard within walking distance of the marina.

Sports Facilities 
Gyms in Spice Island Mall and Excel Plaza.

Telephones
Pay phones take both calling cards and coins 

Tourist Office
Grenada Tourism Authority Burn Point, 
St George’s Tel: 440 2279 Email: ceosec@
grenadagrenadines.com Web: www.
grenadagrenadines.com

Water
Metered fresh drinking water on the dock

Yacht Club
Grenada Yacht Club The Spout, Lagoon Road, 
St George’s. Opposite Port Louis Marina. Tel: 
440 6826 Email: gyc@spiceisle.com Web: www.
grenadayachtclub.com 

A to Z of Repair Services
Boatyard
Spice Island Marine True Blue, St George’s 
Tel: 444 4257 Email: simsco@spiceisle.com 
Web: www.spiceislandmarine.com  Full service 
boatyard with fabrication, repair, electrical, rigging 
and mechanical workshops.  Also Budget Marine 
chandlery on site.

Grenada Marine St David’s, St George’s Tel: 
443 1667 Email: info@grenadamarine.com Web: 
www.grenadamarine.com Full service boatyard 
with fabrication, repair, electrical, rigging and 

mechanical workshops. Also has Island Water 
World chandlery on site. Outlet at the marina

Haulout      
Spice Island Marine 70 ton travelift takes boats 
LOA 85’ and beam 25’ (see Boatyard)

Grenada Marine 70 ton travelift takes boats LOA 
85’ and beam 32’ (see Boatyard)

Electrical and Electronics
Palm Tree Marine 443 7256 Web: www.
palmtreemarine.com

Grenada Marine (see Boatyard)  Contact: Herve 
Pugin.  Raymarine and Mastervolt dealer

Liferaft Servicing
Island Water World Lagoon Road, St George’s 
Tel: 435 2150 Web: www.islandwaterworld.com 

Mechanical
Palm Tree Marine Le Phare Bleu Tel: 443 7256 
Email: mike@palmtreemarine.com  Contact: Mike 
Bingley

Spice Island Marine (see Boatyard)

Grenada Marine (see Boatyard) agents for Yanmar, 
Volvo Penta, Northern Lights, Perkins, ZF

Refrigeration
Palm Tree Marine (see Mechanical)

Grenada Marine (see Boatyard)

Spice Island Marine (see Boatyard)

Rigging
Turbulence at Spice Island Marine Tel: 439 4495  
Agents for Harken, Profurl, Navtec and Sparcraft. 
Outlet at the marina.

Sail Repairs
Turbulence (see Rigging)

Watermakers
Palm Tree Marine (see Mechanical)

Grenada Marine (see Boatyard)

Welding / Metalwork
Palm Tree Marine (see Mechanical)

Grenada Marine (see Boatyard)

Spice Island Marine (see Boatyard)
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Saint Lucia

Pilotage Information
Charts 1273 Saint Lucia, Imray B1

Pilots Windward Islands Cruising Guide (Doyle) 
and Grenada to Virgin Islands (Patuelli)

Visas
British passport holders may enter Saint Lucia 
for a stay of up to six weeks without obtaining a 
visa.  The maximum length of stay will be at the 
discretion of the immigration officer.  

For a full list of countries whose nationals require 
visas to enter Saint Lucia go to www.govt.lc/
www/publications/CountryVisaRequirements.
pdf . Crew members and friends flying in to Saint 
Lucia should apply for a visa in advance through 
the usual channels.  Special arrangements may 
be in place for crew arriving by boat, to provide 
visas on arrival. Please check with Rally Control 
in Brazil or South Africa. 

Saint Lucia: Marigot Bay
Customs and Immigration
Customs and Immigration are available on site at 
Marigot Bay. Open 7 days per week 0900-1200, 
1300-1600. Overtime is payable at weekends, 
extended arrivals can be arranged with the marina.

Mooring
Email the marina (docks@marigotbaymarina.com) 
with your ETA if you are planning to arrive before 
the formal rally programme. Radio the marina 
when within 2 miles, and again on entering the 
marina for a slip assignment.  VHF Ch 12.

Mooring is likely to be stern to the wooden docks. 
Ground lines will be provided or bow lines should 
be taken forward to mooring buoys. The marina 
staff will help with mooring.

General
Saint Lucia is the second largest of the Windward 
Islands. Discovered by Christopher Columbus 
on 13 December 1502 - the 'Feast of St Lucy' - it 
was named Santa Lucia. Originally owned by the 
French, who first settled on the Island in 1650, 
it became a British dependency in 1814, and 
gained independence in 1979.

Take time to get away from the coast into the 
interior where the dramatic mountain scenery, 
rainforest and huge banana plantations will take 
your breath away. The volcanic peaks are topped 
by Mount Gimie, the highest mountain at 3117ft, 
but the island is better known for the Pitons, two 
dramatic peaks created when Mount Soufrière 
exploded.

Don't Miss
Soufriere. A small town to the south of Marigot 
Bay, overlooked by the impressive Pitons. In the 
vicinity of the town are the Botanical Gardens and 
Mineral Baths as well as the volcanic hot springs 
and 'Drive-In Volcano'. 

The Pitons. The iconic landmarks of Saint Lucia 
lie just to the South of Soufriere Bay. It is possible 
to climb Gros Piton using a trail and staircase 
route. The 600m and 2 mile climb will probably 
take a reasonably fit person 2-3 hrs to complete. 
A permit is required, as is a guide. Both of which 
are obtained at the Interpretation Centre at the 
base of the mountain in the village of Fond Gens 
Libre. The fees are $25.00 USD per person 

Castries. The capital city of Saint Lucia is 25 
minutes away by car. You’ll find shops and places 
of interest to walk around in this busy port town. 

Estate Houses: There are a number of old 
working estates steeped in Saint Lucian history. 
These include the La Sikwi Sugar Mill in 
Anse La Raye, Tel: 451 4245; Fond Doux 
Estate in Soufriere, Tel: 459 7545  Web: www.
fonddouxestate.com; and Balenbouche Estate 
on the south west coast, Tel: 455 1244 Web: 
www.balenbouche.com. Many of these old 
estates have rooms or cottages to rent.

Information
Time Zone	 UTC -4
Dialling Code	 +1 758
Money		  East Caribbean Dollar EC$

Language	 English

Emergencies	
Ambulance & Fire 911			 
Police		  999			 

Useful websites		
www.stlucia.org
www.stlucia.com
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Marigot Bay Rendezvous
World ARC yachts are asked to rendezvous at 
Marigot Bay after their independent cruising 
from Grenada in order to prepare for the end of 
rally events. CapellaMarina at Marigot Bay is a 
delightful marina set in a tranquil surroundings 
and is an ideal location to relax and spend some 
last few days with other crews, before dispersing 
at the end of the Rally

Travel Information
Airport & Airlines
Hewanorra International Airport (code 
UVF) Tel: 454 8186 (Flight Information) Web: 
www.slaspa.com Hewanorra is the airport for 
international flight connections and has direct 
flights to North America and Europe, and 
throughout the Caribbean. It is a 90 minute taxi 
ride from Marigot Bay.

Airlines serving Saint Lucia from Europe:

British Airways Tel: 454 6172 Web: www.ba.com 
Direct daily flights from London Gatwick

Virgin Atlantic Tel: 454 3610 Web: www.
virginatlantic.com Direct flights three times a 
week from London Gatwick.

Air France Tel: 452 2348 Web: www.airfrance.
com. Connections via Martinique

Airlines serving Saint Lucia from the US and 
Canada:

Air Canada Tel: 454 8087	   www.aircanada.ca  

American Airlines Tel: 459 6500             www.aa.com

Delta Airlines Tel: 459 500 www.delta.com

Jet Blue Airways Tel: 454 9672 www.jetblue.com

US Airways 	  www.usairways.com

West Jet                      www.westjet.com

Local flights between Caribbean islands are 
frequent, and generally operate from Saint 
Lucia’s second airport, George Charles Airport 
(airport code SLU), located in Castries.  Tel: 452 
2348. Airlines serving George Charles Airport 
include:

LIAT Tel: 452 3051 Web: www.liat.com

Air Caraibes Tel: 453 0357 Web: www.
aircaraibes.com

Buses 		
Local buses can be used to get nearly anywhere 
very cheaply. They have green ‘M’ registration plates. 

Car Rental 
Enquire at the Marina Office. 

Ferry
Marigot Bay Ferry Service Services between the 
marina and the beach cost 5 ECD per person each 
way.  Many restaurants offer a complimentary 
service if using their businesses.

Express Des Isles Tel: 456 5022/23/24  Web: 
www.express-des-iles.com A daily high-speed 
catamaran service between Saint Lucia, 
Martinique, Guadeloupe and Dominica from 
Castries.

Taxis
The Marigot Bay Taxi Association office is located 
near the ferry dock by the Police Station. Taxis 
can be organised through the Marina Office.

Capella Marina
Marigot Bay
Castries
Saint Lucia MG2730

Tel: 	 +1 758 451 4275
VHF:	 Ch 12
Email:	 docks@marigotbaymarina.com
Web:	 www.capellahotels.com/
saintlucia/marina/marigot-bay-marina

Marigot Bay
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A to Z of What's on Shore
Accommodation
Capella at Marigot Bay Resort & Marina is 
located adjacent to the docks offering 5 star 
accommodation and facilities. Special rates will 
be available for families, crews and friends.

Dentist
Ask for a recommendation at the marina office. 

Diving
Marigot Beach Club & Dive Resort Tel: 451 
4974 Web: www.marigotbeachclub.com

Electricity
Berths are supplied with single and three phase 
electricity metered): 380V 3 Phase (50Hz) and 
220V / 110V Single Phase electricity (50 or 60 
Hz) (30, 50 or 100 amps per outlet)

Fuel
There is an alongside fuel berth.  Ask at the 
marina office.

Hairdressers
A hair salon and spa facilities are available at 
Capella at Marigot Bay Resort and Marina

Ice
Available from the Marigourmet mini-market

Internet
Wifi is available throughout the marina, and 
marina village.

Laundry
Laundry services are available at the hotel,  
arrangements are made via the marina office

Mail
Mail can be sent to the Marina at Marigot Bay.  
Please mark it:

Captain [skipper's name]			 
Sailing Yacht [yacht name]				 
c/o Eldon St. Remy				  
Capella Marina at Marigot Bay			 

Marigot Bay				  
Castries					  
Saint Lucia MG2730

If spares or equipment is being shipped, please 
mark the package:          

SPARES FOR YACHT IN TRANSIT. ATTENTION 
BLANCHARDS CUSTOMS BROKERS

Money
First National Bank in the Marina Village. Open: 
Mon-Fri: 0830–1400 Sat, Sun, & Hols 08:00-12noon

Post Office
Leave mail with the marina office

Restaurants 
Grill at 1461 at Capella Hotel Tel: 458 5300

Bayside Cafe VHF Channel 12

The Rum Cave Tel: 458 5300 

Rainforest Hideaway Tel: 286 0511

Chateau Mygo on the southern side of Marigot 
Bay Tel: 451 4772

Doolittles Tel: 451 4974

Supermarkets
Marigourmet mini-market. In the Marina Village.

Super J’s in Cul de Sac, 5-10 minutes drive from 
Marigot Bay.

Telephones
Pay phones are available in the marina. 

Water
Metered fresh drinking water on the dock.

A to Z of Repair Services
Ask in the marina office for recommended 
companies.

Electrical and Electronics
Henning Schneider Tel: 285 3266

Fibreglass/GRP Repairs
Corneilius Frederick Tel: 518 2475

Mechanical
Imbert Edward Tel: 721 6533

Refrigeration
Prudent Esnard Tel: 384 0285

Doctors / Hospital
Tapion Hospital, Castries  Tel: 459 2000

Emergency ambulance Tel: 911
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IGY Rodney Bay Marina
PO Box 1538
Castries
Saint Lucia WI

Tel: 	 +1 758 452 0324
Email:	 RBM@igymarinas.com
Web:	 www.igy-rodneybay.com

Saint Lucia: Rodney Bay

Mooring
Pontoons are wide floating pontoons with finger 
pontoons of varying lengths on the different 
docks. 

Travel Information
Buses 		
Local buses can be used to get nearly anywhere 
at very little cost. They have green ‘M’ registration 
plates. Buses pass outside the marina gates to/from 
Castries. Simply flag down any bus with a 'Route 
1A' sign. This bus can also be used for a quick trip 
to JQ’s Mall. The JQ bus stop is also a convenient 
jump off point for all the bars and restaurants beyond 
the Mall on Reduit Beach Road.

Car Rental
Rush hour in and around Castries is from 0715-
0815 and 1530-1800. Driving through Castries at 
this time is very slow.

Vacation & Corporate Car Rental in Rodney 
Bay Marina. Tel: 452 9404

Other car hire companies on the island (that will 
likely charge for delivery to Rodney Bay) are:

Avis 	 Tel: 452 2700/2202

Budget 	 Tel: 452 9887

Hertz	 Tel: 452 0680/0679

National 	 Tel:  450 8721

Paradise Car Rental 	 Tel: 456 2800 / 452 4934

Scottie’s Scooter Rentals 	 Tel: 450 1404

Taxis	
The Taxi Association at Rodney Bay Marina 
Tel: 452 9957 offer discounted fixed rates. 

Marina Taxi Stand Tel: 719 9877  Fully licensed 
taxi operators are denoted by blue ‘TX’ license 
plates. It is strongly recommended you use 
licensed operators and it is wise to agree on the 
specific fare before departing.

Water Taxis
These are an easy way to reach the beach, 
adjacent bars & restaurants or to reach yachts 
at anchor. Most are on VHF Ch 16, but are also 
usually found on the main pontoon.

Offer sightseeing trips to Marigot Bay, Soufriere, 
Pigeon Island and sunset cruises.  Contact  	

Quincy	 Tel: 716 6733 quincyjones23@hotmail.com

John      	 Tel: 518 2290 	
Tafari 		  Tel: 716 4004

A to Z of What’s on Shore
Accommodation
The Saint Lucia Tourist Board website 
www.stlucia.org provides a full guide to 
accommodation in resorts, hotels, guest houses, 
villas and apartments.
Bay Gardens Hotel  
Tel: 452 8060 
Email: baygardens@candw.lc  
Web: www.baygardenshotel.com	
Bay Gardens Inn 
Tel:  452 8200  
Email: baygardensinn@candw.lc	
Web: www.baygardensinn.com
Bay Gardens Beach Resort 
Tel:  452 8060 
Email: baygardensbeachresort@candw.lc 
Web: www.baygardensbeachresort.com
Palm Haven Hotel  
Tel:  456 8500	
Email: info@palmhavenhotel.com 
Web: www.palmhavenhotel.com
Royal St. Lucian 
Tel:   +44 (0)20 8741 5333	
Email: adminuk@rexresorts.com 
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Web: www.rexresorts.com
Village Inn & Spa  
Tel:  458 3300	
Email: reservations@villageinnstlucia.com	  
Web: www.villageinnstlucia.com

Chandleries
Island Water World Rodney Bay Marina. 
Tel: 452 1222  iwwsl.rose@candw.lc  	
www.islandwaterworld.com  Open Mon-Fri 0830-
1630 and Sat 0830-1230. Island Water World has 
a comprehensive range of stock and extremely 
helpful and knowledgeable counter staff. With 
branches in St. Martin and Grenada they can 
usually find what you are looking for quickly and 
efficiently. To purchase duty free, take original 
ship’s documentation and clearance papers the 
first time you shop. The shop is managed by Ian 
and Rosemary Cowan, both of whom have over 
30 years experience in the Caribbean. 	

Johnsons Marine Centre  Opposite the marina 
entrance. Tel: 452 0299   hardware@candw.lc 	
www.johnsons-hardware.com Open Mon-Fri 
0800-1700 and Sat 0800-1300. Whilst primarily 
a hardware store, Johnsons has an extensive 
chandlery section, and the costs are often lower 
than other shops’ duty free prices. It is well worth 
a visit to compare prices. They also carry a full 
range of electrical items, including the same 
shore power plugs used at Rodney Bay Marina 
and 230-115 volt transformers.	

Couriers
Federal Express Vacation & Corporate Car 
Rentals, Rodney Bay Marina. Tel: 452 9404. 

If you send mail to Saint Lucia using FedEx, label 
it as follows:

Your Name & Boat Name, Yacht in transit		
c/o Vacation & Corporate Car Rentals		
IGY Rodney Bay Marina			 
Gros Islet				  
Saint Lucia, West Indies

DHL, A&C Ltd,  Grew Building, Upper Bridge, 
Castries Tel: 453 1538

UPS 20 Bridge Street, Castries Tel: 452 5898

Dentist
Rodney Bay Medical Centre (see Doctors)

Diving 
Some of the best diving in Saint Lucia is off the 
Pitons and around Soufriere. Most of the dive 

shops in Rodney Bay will offer trips to this area. 
Expect to pay around US $70 for a single tank 
dive and US $100 for a 2 tank dive.

Action Adventure Divers Still Beach Resort, 
Soufriere.  Tel: 459 5599/485 1317 		
Email: aadivers@candw.lc  Web: www.aadivers.
net Morning and afternoon dives available. 

Dive Saint Lucia offering beginner to instructor 
level courses and guided dives. Tel: 518 4751 
Email: info@divesaintlucia.com Web: www.
divesaintlucia.com

Eastern Caribbean Diving Depart from the 
marina Tel: 458 0115

Marigot Beach Club & Dive Resort 		
Tel: 451 4974 Web: www.marigotbeachclub.com

Scuba Saint Lucia at the Rex Saint Lucian Hotel 
Tel: 459 7755 Email: scuba@candw.lc Web: 
www.scubastlucia.com

Fuel 
Rodney Bay Marina fuel dock is at the northern 
end of marina alongside the boatyard.  Open 
Mon-Fri: 0800–1700 and Sat-Sun: 0800-1600

Gas (Cooking)
Suds Laundry next to Dock J. Tel: 285 4388  
VHF Ch 17. Gas must be paid for in advance. 
Suds can also adapt any connection fitting you 
may have on your gas bottle.

Doctors / Hospital
Expect to pay  a US $75 call-out fee, for a doctor 
to come to your boat, plus medicine costs.

Doctor Kenneth Louisy (24 hours)  		
Tel: 460 7727

Dr Flemming (GP)  Tel: 452 3575 (office)  	
Tel: 452 2631 (home)

Rodney Bay Medical Centre, located close 
to JQ Mall. Family practice and walk-in clinic 	
Tel: 452 8621

Tapion Hospital Castries. A private pay 
hospital with good facilities. Emergency 
room.  Tel: 459 2000/01  www.tapion-
hospital.com

Victoria Hospital Hospital Road, Castries,  
Tel: 452 2421  Main trauma facility

Emergency ambulance Tel: 911
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Hairdressers		
Ziggy’s Hair Salon JQ’s Mall, Rodney Bay.  
Tel: 458 0000 ziggyhairsalon@hotmail.com Also 
do massages, facials, waxing and nails

Ice
Suds Laundry and Glace Supermarket, Rodney 
Bay Marina both sell block ice.

Internet
Wifi in the marina.

Vacation & Corporate Rentals, upstairs in 
Rodney Bay Marina, has some computer 
terminals and you can plug in your laptop here. 
Useful if the wifi signal is not very strong. Also 
provide scanning, photocopying, printing and fax. 
Open Mon-Fri 0800-1800, Sat-Sun 0800-1400.

Island Tours
The Express Taxi Association at Rodney Bay 
Marina offer excellent island tours for groups. 

Tropical Discoveries Located at Rodney Bay 
Marina. Offering tours, charters, rentals, Island 
hopping and more. Tel: 458 9656 sales@
tropicaldiscoveries.net www.tropicaldiscoveries.net

Laundry
Suds Laundry Rodney Bay Marina  (next to J Dock). 
Tel: 486 0718, VHF Channel 17  Open: Mon-Fri 0830-
late; Sat 0830-1200. Will pick up and deliver. Also offer 
sail washing service, and dry cleaning. 

Sparkle Laundry VHF Ch 16. Will pick up and 
deliver. Not in the marina, so may take longer. 

Mail
If you are having something important sent once 

you have arrived we recommend you use FedEx, 
who have an office at Vacation & Corporate 
Car Rentals in the marina (see Car Hire). See 
Couriers for labelling infromation. 

When having spare parts delivered to Saint Lucia, 
we recommend that you use a shipping agent 
(see Shipping Agents). 

Markets
There is an open air fresh produce market and fish 
market, daily in Castries. Take the local bus or a 
taxi and arrive early (from 0700) to find the best 
choice. A smaller fruit & vegetable market has been 
established outside the JQ Shopping Mall.

Gregory’s Fresh Fruit. From his unmistakable 
‘flag flying’ dinghy, Gregory delivers a good range 
of fresh fruit and vegetables direct to your yacht.

Money
Local bank with ATM machine in the marina. Open 
Mon-Thu 0800-1500; Fri: 0800-1700 and Sat 0800-
1400. There is another ATM in the JQ Mall.

Opticians
Family Eye Care JQ Mall Tel: 458 0334

Bay Optical Baywalk Mall 	Tel: 451 2000

Pharmacy
M & C Drug Store JQ Shopping Mall.

Super J Supermarket 5 minutes drive from the 
marina

GL Foodmarket Baywalk Mall Tel: 455 3663 
Open Mon-Sat: 0700-2200 and Sun: 0700-2000

Post Office	
General Post Office Bridge Street Castries. 
Open: Mon-Fri 0830-1630

Sub Post Office JQ Shopping Mall. Open: 0800-
1400. Stamps and post box in marina office.

Restaurants
The marina has a good range of cafés, bars and 
restaurants, and there are many more on the 
west side of Rodney Bay, along the Reduit Beach 
road, 5 - 10 minutes drive from the marina. There 
are also a number of excellent resort restaurants 
reachable by taxi, well worth the effort, although 
pre-booking is necessary. Some favourites 
include:

In the Marina:

Bosuns Bar and Bistro Breakfast, light snacks 
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and Thai themed meals.

Café Olé and Boardwalk Bar Serving salads, 
sandwiches, coffees and teas. The Boardwalk bar 
overlooks the water. 

Elena’s Opened in 2010, Elena’s does great pizzas, 
panninis, excellent Italian coffee and great ice cream

Ocean Club Serving a wide variety of food from 
breakfast through dinner to late night snacks. The 
small swimming pool is free to use. 

Rituals Sushi Opened in 2013. Serves lunch and 
dinner. Includes Sushi bar inside and Japanese 
menu.The Bread Basket Good for lunch, local 
rotis and coffee (from the bar). Waterside terrace. 

Along Reduit Beach Road in Rodney Bay:

Big Chef Steakhouse Tel: 450 0210 The best 
place for a really good steak.

Blue Olive Restaurant & Wine Bar Tel: 458 
2433. Open for lunch and dinner. Located 
upstairs Baywalk Mall.

Buzz Seafood & Grill Tel: 458 0450  Situated 
opposite the Rex Royal Hotel.

Charthouse behind JQ Mall. Tel: 452 8115. Great 
steaks. 

Chic Restaurant Royal Saint Lucian Hotel 	
Tel: 452 9999. Superb location on Reduit Beach, 
contemporary décor, expensive but worth it for 
the ambience and food.

Delirius opposite Scotia Bank. Tel: 451 3354 
Restaurant with daily specials and late night 
cocktail bar.  Great selection of food, and 
probably the most consistently good restaurant 
on the Rodney Bay main beach road. 

Razmataz Tandoori Tel: 452 9800. Closed Tues

Spice of India Tel: 458 4243. Open for lunch and 
dinner. Located on Ground level Baywalk Mall.

Spinnakers Reduit Beach next to the Yacht Club. 
Tel: 452 8491. Beach-side English breakfast, 
snack lunches, bistro, carvery and cocktails.

Saint Lucia Yacht Club Tel: 452 8350 Great 
local cooking, ideal for Sunday lunch.

The Edge Harmony Suites. Tel: 450 3343 Saint 
Lucia’s most celebrated chef Bobo.

Elsewhere in Saint Lucia:

Anse La Raye Seafood Friday Don’t miss this 
village’s Friday night fish feast in the small fishing 
village of Anse La Raye south of Rodney Bay. 
Lobster and a variety of ‘catch of the day’ are 

barbequed, fried or cooked en papillote on the 
streets with a wonderful festival atmosphere. 
Dasheene Restaurant Ladera Resort. Tel: 459 
6600 www.ladera.com/dining  Spectacular views 
overlooking the Pitons, Sunday buffet great value. 

Jambe de Bois Restaurant On Pigeon Island, a 
10-15 minute drive from the marina.Tel: 450 8166 
Great hidden restaurant with peaceful waterside 
setting, and regular live jazz music. 

Hummingbird Hotel and Restaurant Soufriere. 
Tel: 459 7985/7232. Friendly French gourmet 
restaurant at the base of the Pitons. 

Rainforest Hideaway Marigot Bay. Tel: 286 0511. 
New restaurant on the water, incredible setting, 
fusion style cuisine.

Rubbish / Garbage
Rubbish should be tied securely in bags, and 
placed in the blue container at the back of the car 
park in the marina, near the main entrance. Oils 
and fuels should be disposed of properly at the 
boatyard with the assistance of the staff there. 

Shipping Agents
It is important to use a recognised carrier when 
having parcels delivered to Saint Lucia and 
we recommend you ask any new crew to carry 
spares in their luggage. If you need to ship parts/
spares to Saint Lucia, use a shipping agent:

IGY Rodney Bay Marina, Kenneth Mathurin 
Tel: 452 8956 or 720 3256 Email: kmathurin@
igymarinas.com Web: www.igyrodneybay.com 
Customs broker handling import, export, customs 
clearance and courier services.

Augustin Sydney 	 Tel: 384 0322
Sureline 	 Tel: 452 3415/3430
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Shopping & Supermarkets
Opening hours vary but generally are Mon-Fri 
0830-1630 and Sat 0800-1230.

JQ Shopping Mall has 50 shops and is located 
at the southern end of Rodney Bay Lagoon. 
On the local bus route, or 5 minutes in a taxi 
from the marina.  Open Mon-Thu: 0900-1900 
Fri-Sat: 0900-2000  Sun: closed.  Supermarket 
opens extended hours (see below) Web: www.
shopjqmall.com 

Baywalk Mall has 80 stores and restaurants and 
is opposite JQ Mall, 5 minutes to the south of the 
marina.  Open 7 days a week Mon-Thu: 0900-
1900, Fri-Sat: 0900-2000 and Sun: 0900-1400.  
Supermarket opens extended hours (see below)  
Web: www.baywalkslu.com 

Castries town capital of Saint Lucia, is 8 miles 
south of the Marina, 30 minutes by bus. More 
local-style shops here. 

Marina Shops

Glace Supermarket Open Mon-Sat 0830-1900, 
Sun 0900-1300. Tel: 450 0331. 

Gregory’s Fresh Fruit From his unmistakable 
‘flag flying’ dinghy, Gregory delivers a good range 
of fresh fruit and vegetables direct to your yacht.

Market - fresh produce

There is an open air fresh produce market and 
fish market, daily in Castries. Take the local bus 
or a taxi and arrive early (from 0700) to find the 
best choice. 

Supermarkets

GL Foodmarket Baywalk Mall Tel: 455 3663 
Open Mon-Sat: 0700-2200 and Sun: 0700-1800  
Claims to be the best supermarket in Saint Lucia. 	
Web: www.glfoodmarket.com 

Super J’s JQ Mall Tel: 457 2202.  Open Mon-
Thu: 0700-2200, Fri-Sat: 0700-0000 and Sun: 
0700-1600. Web: www.superjsupermarkets.com 

Mega J’s On the main road towards Castries, about 
15 minutes drive from the marina.  Tel: 457 2030  
Open Mon-Sat: 0900-2100 Sun: 0900-1800  Good 
for bulk grocery and basic hardware products.

Sports Facilities
Kite Surfing Saint Lucia Cas en Bas, Gros Islet 
Tel: 714 9589 Email: kitesurfingstlucia@yahoo.
com.

The Reef Kite & Surf Vieux Fort (south Island).  

Tel: 454 3418, Email: kitesurf@slucia.com. 

International Pony Club Gros Islet Tel: 452 8139

Sportivo Gym above Key Largo Restaurant, 
Rodney Bay Tel: 452 8899

St Lucia Golf & Country Club Cap Estate Tel: 
450 8523 The only public course on the island

Telephone
International calls can be made from phones in 
Rodney Bay Marina and Vacation & Corporate 
Car Rentals, next to the Customs office. Cards 
are available from ‘Drop Anchor’ in the marina.

Yacht Club 
Saint Lucia Yacht Club (SLYC), next to 
Spinnakers on Reduit Beach.  Tel: 452 8350 / 
461 9920  Email: slycmanager@gmail.com Web: 
www.stluciayachtclub.com. Food served. The 
Club has 2 squash courts with racquet rental and 
members to play against if you are looking for a 
partner. Visa and Mastercard accepted. Open: 
Mon– Fri 1500-2100, Sat-Sun 1000-2100 

A to Z of Repair Services
There are a number of skilled and semi-skilled 
workers who operate in the marina and boatyard. 
Be aware of unskilled workers visiting your boat 
and offering their services. Get recommendations, 
or contact the Marina Office for more details. 

Boatyard & Haulout
Rodney Bay Marina boatyard offers a range of 
repair services. Contact the boatyard manager 
either through the marina reception, or directly at 
the boatyard, situated at the northern end of the 
marina. Open Mon-Fri 0800–1700, and Sat-Sun 
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0800-1600. Haulout 75 ton lift; 27 ft max. beam; 
80 ft. LOA

Divers
Mako Watersports Tel: 450 8406 / 286 3505  
Contact Ian.

Electronics and Electrical
MarinTek Rodney Bay Marina Tel: 484 60 31 
VHF Channel 71 Email: marintek@gmail.com 
Contact Egbert Charles.

Regis Electronics Rodney Bay Marina. Tel: 452 
0205 Email: stlucia@regiselectronics.com Regis 
electronics are specialists in the sales, service 
and installation of marine electronic equipment 
and battery charging systems. Alternators, 
batteries and battery chargers held in stock. Also 
carry many spares and equipment in a duty-free 
warehouse and are able to offer fast duty-free 
clearance for yacht spares in transit. 

Fibreglass / GRP
Rodney Bay Marina Boatyard (see Boatyard)

Liferafts and Inflatables
Liferaft & Inflatable Center Tel: 452 8306 or 
715 9671 Emai:l: francis@liferaftandinflatable.
com  Web: www.liferaftandinflatable.com. Contact 
Francis Lucas.  Tests and repairs, second hand 
inflatables for sale. Outboard engine repairs.

Mechanical
ARC Dynamic Workshop Rodney Bay Boatyard.  
Tel: 384 0665, 485 0665, 485 6690 Email: 
limcheyung34@yahoo.com. Run by Lawrence Lim-
Chee-Yung who has 18 years industry experience. 
Machining, stainless steel fabrication and welding. 

MarinTek (see Electronics & Electrical).

Rodney Bay Marina Boatyard (see ‘Boatyard’). 
The Boatyard has a range of services available 
with a full mechanical and machine shop, rigging 
and fiberglass repairs, painting and woodwork. 

Metalwork and Welding
ARC Dynamic Workshop Rodney Bay 
Boatyard (see Mechanical). Work with stainless, 
aluminium, cast iron, steel and bronze. 

Ryte Welding & Machine Shop  Ask for Nick 
All types of welding & fabrication, aluminium and 
stainless steel work, davits & masts, fuel and 
water tank supply. 

Outboards
A.F. Valmont Castries. Tel: 452 3817   In the 
past, have come to Rodney Bay to service/
maintain an outboard. Agents for Yamaha. 

Liferaft & Inflatable Center (see Liferafts)

Rigging
Rodney Bay Marina Boatyard (see Boatyard)

Sail Repairs
Rodney Bay Sails in the marina. Tel: 452 8648 
/ 584 0291 Email: rodneybaysails@hotmail.com 
Contact Kenny Abernaty Full sail loft, canvas 
work, agent for Doyle sails. 

Brocco Sail Repairs Saint Lucia Yacht Club.  	
Tel: 452 8350.

Watermakers
MarinTek and Regis Electronics (see 
Electronics and Electrical for both)
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